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Abbeyfield The Dales Limited - Policy & Procedure / Good Practice Guidelines  
Policy Ref: R013P  
Effective Date: February 2024 
Next Review Date: February 2027 
 

Pets 
 

1. Background 
Abbeyfield The Dales (ATD) acknowledge that pets can provide an important source of 
companionship and enjoyment for many people and that the wellbeing of residents and staff may 
also be enhanced by the keeping of pets.  

Where possible, ATD will seek to accommodate a prospective or current resident’s pet as part of 
our commitment that residents should be able to live their lives as closely as possible to the way 
they would choose to do so in their own home. 

ATD does recognise that other people’s pets can be a source of anxiety, nuisance or annoyance. 
There is also the additional risk that some residents, visitors, volunteers or staff may have an 
allergic or medical condition that could potentially be exacerbated by the keeping of some pets 
within the home, for example asthma. 

The health and safety of all residents, visitors, staff and volunteers is of paramount importance 
and due consideration will be given to all information concerning this when making a decision 
relating to the keeping of a pet. 

 

2. Objectives 
ATD is committed to providing services that enhance the quality of life for older people and 
developing services that will meet the needs of future generations. This commitment is based on 
the Mission and Values of ATD.  ATD will also comply with all relevant and current legislation. 

The aim of this policy is to ensure that:  

• ATD provides a safe environment for residents, visitors and staff. 

• There is due regard for the welfare of any pet living in or visiting a care home. 

• All residents, visitors and staff will understand their responsibilities regarding pets in the 
house or care home; and 

• To provide guidance to safeguard residents, staff and visitors and to ensure the welfare of 
pets. 

 

3. Scope 
This policy applies to pets and visiting animals in all ATD services. It should be followed by all staff, 
agency staff and volunteers. 

The pets most likely to be covered by this policy are domestic pets such as a small dogs, cats and 
birds. The following animals are automatically excluded from ATD’s sites within the framework of 
this policy:  

• Dogs listed under the Dangerous Dogs Act 1991. 
• Wild or farm animals. 
• Endangered species; and 
• Animals listed in the dangerous wild animal act 1975. 
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Assistance dogs, such as Guide Dogs for blind or partially sighted residents or Hearing Dogs for 
deaf residents are not classed as ‘pets’ and therefore not subject to the considerations outlined 
within this policy. 

In housing where properties are let on a leasehold basis the lease covers the requirements/ 
position on pets and takes precedence over the information outlined in this policy. 

 

4. Policy 
4.1. Guidance for the Acceptance of Pets 

To safeguard the health and safety of everyone living, visiting or working in an ATD  property 
a resident will only be permitted to keep a pet subject to consideration of the following 
issues: 
• Whether the resident will be personally able to take care of the pet. 
• Whether the pet can generally be accommodated in the resident’s own room. 
• Whether there are other pets in the home at that time. 
• Whether the presence of the pet in the home is likely to impact on other residents. 
• How other residents are likely to react to the pet. 
• Whether there are specific health and safety concerns related to the animal; and 
• Whether the welfare needs of the animal, in particular the five freedoms of pets outlined 

in the Animal Welfare Act, can be met. 

Before any decision is made to permit any pet to be kept in the resident’s home the Service 
Manager will consult with other residents to ascertain their views and wishes.   

A risk assessment must be carried out to identify possible areas of concern, for example an 
increased risk of trips or falls, increased noise levels or any ill effects for residents, staff and 
volunteers due to a resident keeping a pet. 

If a pet can be accommodated, the Service Manager will seek key information relating to the 
pet and ask the resident owner to sign an agreement (Appendix 1) to indicate their 
understanding of their responsibilities in relation to the pet. 

If a pet cannot be accommodated, the Service Manager will advise the current or prospective 
resident and the final decision, and the reasons must be fully recorded. A prospective 
resident will be supported to review alternative arrangements which might be made for the 
pet’s welfare (if they choose to move into the house or home). 

4.2. Conditions for keeping a Pet in an ATD Property 
• A resident’s pet is not to be taken into communal rooms without prior agreement with 

the Service Manager. 

• The resident shall take responsibility for the pet’s behaviour if it has been agreed the 
pet may enter communal areas. 

• The resident must ensure, as far as possible, that the pet does not distress other 
residents. 

• Dogs must always be kept on a lead when being exercised. 

• Pets must not be allowed into any areas where food is likely to be prepared. 

• Residents accept responsibility for any damage or injury caused by the pet, including 
making appropriate insurance arrangements. 

• All areas including paths and walkways must not be left fouled with pet waste, residents 
are responsible for cleaning such waste. 

• Residents must take full responsibility for the care and welfare of their pet, providing 
food, water, exercise, a suitable living environment, routine treatment for fleas and 
worms, vaccinations and veterinary care and associated expenses. 
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• Alternative arrangements for the care of a resident’s pet must be agreed with the 
resident and their next of kin prior to the ATD service accepting the resident bringing 
the pet in. This is a safeguard for all concerned in case for any reason a resident is 
temporarily or permanently unable to care for their pet. 

• If the resident/owner is unable to care for the pet and the designated pet carer does not 
step in to fulfil their agreed responsibility, then ATD has the right to rehouse the pet 
with immediate effect. The resident/owner will be asked to identify a charity or agency 
that ATD can pass the pet onto in this situation. 

• ATD will normally expect full pet insurance to be held by the resident/owner for the 
prospective pet. 

• If the age of the pet means that it is not possible for the resident/owner to obtain 
insurance ATD will need to consider its position carefully. It may be that the 
resident/owner is able to satisfy ATD in these exceptional circumstances that the funds 
are in place to meet any needs that may arise. In this case ATD may consent to the 
presence of the pet but this is by exception and not a general rule. 

• ATD reserves the right to withdraw permission for keeping the pet should any of the 
above conditions be breached. 

• Collate all relevant information pertaining to the keeping of a pet using Appendix 1. The 
form also ensures residents and staff are clear about their agreed respective roles and 
responsibilities. 

4.3. Pets belonging to an ATD Service  
A similar assessment of residents’ wishes, health & safety issues, and the welfare of the 
animal(s) must be undertaken and recorded where a Manager is considering whether to 
have a communal pet at any ATD service. 

Where a pet belongs to the ATD Service, as opposed to an individual resident, ATD will:  
• Inform prospective residents of the situation and of our policy, as some prospective 

residents may not wish to move into a home with pets. 
• Ensure that named staff are allocated responsibility for the care of the pets. 
• Involve any resident who wishes to do so, in the care of the services’ pets. 
• Use contact with pets as a positive aid to the welfare of residents who enjoy such 

contacts. 
• Exclude pets from any areas of the home where their presence would constitute a health 

risk or from areas where it has been agreed should be pet-free (e.g. kitchen). 
• Try, as far as possible, to ensure that pets do not distress residents who find them 

uncongenial; and 
• Consult residents before rehousing an existing pet. 

 

4.4. Visiting animals 
ATD recognises that some people enjoy contact with animals and that animal contact can 
have therapeutic value. Therefore, ATD may: 
• Arrange for organised visits of animals to the home or for visits by residents to places 

where they can have contact with animals, based on the residents’ preferences. 
• Explore the therapeutic value of these contacts to maximise the benefits for individual 

residents. 
• Ensure that on such occasions there are alternative facilities available for residents who 

do not wish to have contact with animals. 

Whenever anyone (including a staff member, volunteer, or resident’s guest) wishes to bring 
a pet into the home, e.g. on a visit, it is important that they seek permission from the Service 
Manager prior to doing so.  
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If they wish to do so on a regular basis they should obtain the written permission of the 
Service Manager who will complete a risk assessment in relation to the visiting arrangement 
to ensure both animal and human welfare. 

 

5. Finance, Value for Money & Social Value 
ATD hold no responsibility or financial liability for resident-owned pets. 

 

6. Supported Appendices 
APPENDIX 1: Agreement – Keeping a Pet 

 

7. Linked Policies 
Autonomy & Choice (R003P) 
Infection Prevention & Control (YH010P) 
Resident Involvement & Empowerment (R015P) 
Visitors (C029P) 
Comments, Compliments & Complaints (LG006P) 

 

8. Legislation/Regulation 
Dangerous Wild Animal Act 1976 
Dangerous Dogs Act 1991 
Animal Welfare Act 2006 
Health & Social Care Act 2008 (Regulated Activities) Regulations 2014, particularly: Regulation 9: 
Person-centred care; Regulation 10: Dignity and respect. 

 

9. Review 
Every 3 years, subject to any regulatory or legislative updates. 

 

10. Procedure/Guidance 
Additional guidance can be found here: https://www.bluecross.org.uk/  
 

 
 
 

https://www.bluecross.org.uk/
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APPENDIX 1: Agreement – Keeping a Pet 
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