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Driver Safety 
 

1. Background 
Abbeyfield The Dales (ATD) will manage the risks associated with work-related driving activities 
falling under its control in such a way as to mitigate the risks to occupational drivers and other 
people potentially affected by work-related driving activities. 

ATD will achieve this policy by: 
• Assessing significant risks associated with work-related driving activities and implementing 

control measures to reduce these risks to a tolerable level. 
• Only allowing people with the necessary competence to drive ATD owned or leased vehicles. 
• Providing advice and guidance to occupational drivers to meet the legal responsibilities placed 

on them by all relevant legislation. 
• Ensuring that people who drive their own vehicles on ATD business do so legally by the 

provision of relevant advice and guidance and by periodic checks (e.g., on driving licences, 
insurance and other documentation). 

• Managing ATD owned or leased vehicles to ensure that these are kept in an efficient and 
effective working condition in accordance with any statutory requirements. Where vehicles fail 
to meet this standard, they will be taken out of use until such times as any defects are 
remedied. 

• Prohibiting the use of hand-held mobile phones and communications devices by occupational 
drivers when they are carrying out any work-related driving activities, on ATD land and drives 
as well as public highways. 

ATD considers your safety a priority and has produced this policy which sets out what members of 
staff and others can expect from us and what we expect from you in managing work related 
journeys. This  policy has been developed to ensure staff are provided with all the information and 
procedures in place whilst using ATD owned or leased vehicles and their own car for company 
business travel.  

Case studies and research have shown that benefits from managing work-related road safety and 
reducing accidents include fewer days lost due to injury, reduced risk of work-related ill health, 
reduced stress and improved morale and less lost time due to work rescheduling.  

Promoting sound health and safety driving practices and a good safety culture at work may well 
spill over into private driving, which could reduce the chances of staff being injured in a crash 
outside work. 

 

2. Objectives 
ATD is committed to providing services that enhance the quality of life for older people and 
developing services that will meet the needs of future generations. This commitment is based on 
the Mission and Values of ATD. ATD will also comply with all relevant and current legislation. 

The aim of this policy is to ensure that anyone who uses their vehicle for company business travel 
does so according to the regulations of the highway code and company policy and therefore is not 
at unnecessary risk of injury. 
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3. Scope 
This policy applies to the driving of any type of vehicle and applies to all staff and volunteers that 
drive on ATD business. This includes: 
• Employees who are required to drive vehicles as an integral part of their work (e.g., staff in 

maintenance department); or 
• Employees who drive either ATD vehicles, or their own vehicle or hired vehicles as part of their 

work or to carry out some aspect of ATD business (e.g., staff attending meetings, site 
inspections, audits, residents meeting, resident’s flat viewings, conferences or events. 

• Commuting journeys between an employee’s home address or place of residence and their 
normal place of work which fall outside of the scope of this policy. 

• This policy applies to volunteers’ drivers of the minibus if they are asked to drive on ATD 
business. 

• All staff (including bank staff), agency staff and volunteers working within the service. 
 

4. Policy 
4.1. Legislation and Codes of Practice 

The legislation applicable to driving and vehicles reinforcing this policy is derived from the 
Road Traffic Act 1988 as amended by the 1991 Act; the Road Vehicles (Construction and Use) 
Regulations 1986; The Motor Vehicle (Driving Licence) Regulations 1999, as amended and 
the Road Safety Act 2006. 

It should also be borne in mind that Health and Safety legislation, including the Health and 
Safety at Work Act 1974, together with the Provision and Use of Work Equipment 
Regulations (PUWER) 1998, apply to all work-related journeys and to vehicles operating in 
and around the workplace. 

All of the above acts may be further amended and shall equally apply.  
Guidance is given in the ‘Highway Code’, which is deemed the relevant Code of Practice for 
all occupational drivers. It is a requirement that anyone driving on ATD business must drive 
in accordance with the Highway Code. It should be remembered that sections in the Highway 
Code that state ‘Must’ or ‘Must Not’ are points of law. It must be remembered that ignorance 
of the law is never an excuse and occupational drivers are personally responsible for any 
breach of traffic law and not ATD. 

4.2. Roles & Responsibilities 
4.2.1. Employees 

It shall be the Employees responsibility to ensure: 
• Their vehicle is maintained in a safe condition at all times; 
• It is taxed and has a valid MOT; 
• Ensure their insurance policy has business use cover for the amount and type of 

business miles they undertake; 
• Their vehicle is serviced according to the manufacturer’s specifications; 
• They present the vehicles MOT certificate, insurance policy and service schedule 

for inspection upon request; 
• The vehicle is not used inappropriately; 
• Report road safety problems, including crashes, incidents, endorsed fixed penalty 

notices/convictions for any motoring offence to their Line Manager; 
• Present their driving license for inspection upon request;  
• Co-operate with monitoring, reporting and investigation procedures and 
• Employees must carry a first aid kit, small fire extinguisher and Hi viz vest in their 

own vehicle’s at all times. 
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4.2.2. Health & Safety Manager (HSM) 
It shall be the HSM’s responsibility to: 
• Be responsible for all accident investigation from work-related driving. 
• Carry out risk assessments  
• Offer guidance and support on legislation  
• Update policy when required 
• Help develop safe attitudes and behaviours and encourage staff to drive safely. 

Additionally, the Health & Safety Manager will liaise with enforcement authorities 
where appropriate in the event of a collision or incident involving staff whilst driving 
at work. 

4.2.3. Director of Support Services (DoSS) 
It shall be the DoSS’s responsibility to ensure: 
• That relevant funds are made available for vehicle servicing in line with 

manufacturers recommendations. 
• That vehicles are allocated time for servicing. 
• Accidents are appropriately managed and investigated to determine the 

immediate, underlying and root cause and ensure lessons are learnt to prevent 
a recurrence by working with the HSM. 

• All persons involved in an accident in an ATD vehicle undergo further driver 
safety training by taking part in RoSPA Level 2 Award in Defensive Driver 
Development course. Training costs are to following ATD normal outside training 
protocols. 

4.2.4. Line Managers 
It shall be the Line Manager’s responsibility to: 
•  Ensure anyone who uses a vehicle for business travel understands their 

responsibility to ensure their vehicle is legal, safe and well maintained; 
• Ensure employees receive appropriate help and advice to ensure their vehicles 

are safe; 
• Follow the monitoring, reporting and investigation procedures to help learn 

lessons which could help improve future road safety performance; 
• Challenge unsafe attitudes and behaviours and encourage staff to take care of 

their vehicle; and 
• Ensure they are authorised to use their own car. 

4.3. Arrangements 
Travel on ATD business is subject to the same principles of risk assessment and control as 
with any other work activity in order to minimise risk of injury.  All employees required to 
drive on company business must hold a current driver’s licence and there must be no legal, 
medical or other reasons to prohibit driving. 

Appropriate insurance cover must be in place and vehicles maintained in accordance with 
manufacturers recommendations and to meet statutory requirements e.g. tyres, lights and 
MOT tests. All driving must be in accordance with the Highway Code. As per legislation hand-
held mobile telephones must not be used whilst driving. Best practice, including the use of 
any hands-free device, is that all mobile telephones are switched through to the network 
messaging service and messages are collected during breaks or at the end of the journey. 

The security of the driver, vehicle and contents should always be considered while driving 
and parking vehicles.  It is recommended that for long journeys regular breaks are taken from 
driving; employees must ensure that they do not smoke when carrying any other passengers 
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in their vehicle and a copy of their driving license and insurance details are provided to the 
Line Manager and HR Department. 

4.4. Training 
Where training is seen as essential for a staff members job it is a mandatory requirement 
(minibus Midas training) that they attend when training sessions are arranged to ensure the 
company complies with their legal duty. Extra training must be undertaken following any 
accident in a company vehicle. 

 
5. Finance, Value for Money & Social Value 

N/A 

 

6. Supported Appendices 
APPENDIX 1:  Van Drivers Daily Check & Defect Report 

 

7. Linked Policies 
Health and Safety (HSF007)  

 

8. Legislation/Regulation 
Health and Safety at Work Act 1974  
Road Traffic Act 1991 
Highway Code 
Management of Health & Safety at Work Regulation 1999 

 

9. Review 
Every 3 years, subject to any regulatory or legislative updates. 

 

10. Procedure/Guidance 
10.1. The Highway Code: 10 changes you need to know from 29 January 2022 

The following are changes apply to almost all road users (pedestrians, cyclists, horse riders) rather 
than directly to drivers. By understanding these rules and changes will help all ATD drivers drive in 
a safer way. 

Source: https://www.gov.uk/government/news/the-highway-code-8-changes-you-need-
to-know-from-29-january-2022  

10.1.1. Hierarchy of Road Users 
The introduction section of The Highway Code has been updated to include 3 
new rules about the new ‘hierarchy of road users’. The hierarchy places those 
road users most at risk in the event of a collision at the top of the hierarchy. It 
does not remove the need for everyone to behave responsibly. 

It’s important that all ATD road users: 
• are aware of The Highway Code; 
• are considerate to other road users: and 
• understand their responsibility for the safety of others. 

The 3 new rules are numbered H1, H2, and H3. In the Highway Code. 

10.1.2. Rule H1 
It is important that ALL road users are aware of The Highway Code, are 
considerate to other road users and understand their responsibility for the safety 
of others. 

https://www.gov.uk/government/news/the-highway-code-8-changes-you-need-to-know-from-29-january-2022
https://www.gov.uk/government/news/the-highway-code-8-changes-you-need-to-know-from-29-january-2022
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Everyone suffers when road collisions occur, whether they are physically injured 
or not. But those in charge of vehicles that can cause the greatest harm in the 
event of a collision bear the greatest responsibility to take care and reduce the 
danger they pose to others. This principle applies most strongly to drivers of large 
goods and passenger vehicles, vans/minibuses, cars/taxis and motorcycles. 
Cyclists, horse riders and drivers of horse drawn vehicles likewise have a 
responsibility to reduce danger to pedestrians. None of this detracts from the 
responsibility of ALL road users, including pedestrians, cyclists and horse riders, 
to have regard for their own and other road users’ safety. Always remember that 
the people you encounter may have impaired sight, hearing or mobility and that 
this may not be obvious. 

10.1.3. Rule H2: Rule for drivers, motorcyclists, horse drawn vehicles, horse 
riders and cyclists. 
At a junction you should give way to pedestrians crossing or waiting to cross a 
road into which or from which you are turning. You MUST give way to 
pedestrians on a zebra crossing, and to pedestrians and cyclists on a parallel 
crossing (see Rule 195). Pedestrians have priority when on a zebra crossing, on a 
parallel crossing or at light controlled crossings when they have a green signal. 

You should give way to pedestrians waiting to cross a zebra crossing, and to 
pedestrians and cyclists waiting to cross a parallel crossing. Horse riders should 
also give way to pedestrians on a zebra crossing, and to pedestrians and cyclists 
on a parallel crossing. Cyclists should give way to pedestrians on shared use cycle 
tracks and to horse riders on bridleways. Only pedestrians may use the 
pavement. Pedestrians include wheelchair and mobility scooter users. 

Pedestrians may use any part of the road and use cycle tracks as well as the 
pavement, unless there are signs prohibiting pedestrians. 

 

10.1.4. Rule H3: Rule for drivers and motorcyclists 
You should not cut across cyclists, horse riders or horse drawn vehicles going 
ahead when you are turning into or out of a junction or changing direction or 
lane, just as you would not turn across the path of another motor vehicle. This 
applies whether they are using a cycle lane, a cycle track, or riding ahead on the 
road and you should give way to them. 

Do not turn at a junction if to do so would cause the cyclist, horse rider or horse 
drawn vehicle going straight ahead to stop or swerve. 

You should stop and wait for a safe gap in the flow of cyclists if necessary. This 
includes when cyclists are: 
• approaching, passing or moving off from a junction; 
• moving past or waiting alongside stationary or slow-moving traffic; or 
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• travelling around a roundabout. 

  

 

Rule H3: Wait for the cyclist to pass the junction before turning. This also applies 
if there is a cycle lane or cycle track and if you are turning right or left into the 
junction. 

10.1.5. Overtaking: Rule for drivers, motorcyclists and cyclists 
You may cross a double-white line if necessary (provided the road is clear) to 
overtake someone cycling or riding a horse if they are travelling at 10 mph or less 
(Rule 129) 

 leaving at least 1.5 metres (5 feet) when overtaking people cycling at speeds 
of up to 30mph, and giving them more space when overtaking at higher 
speeds 

 passing people riding horses or driving horse-drawn vehicles at speeds under 
10 mph and allowing at least 2 metres (6.5 feet) of space 

 allowing at least 2 metres (6.5 feet) of space and keeping to a low speed 
when passing people walking in the road (for example, where there’s no 
pavement) 

Wait behind them and do not overtake if it’s unsafe or not possible to meet these 
clearances. 

10.1.6. Parking, charging and leaving vehicles 
Where people driving or passengers in a vehicle are able to do so, they should 
open the door using their hand on the opposite side to the door they are 
opening, known as the ‘Dutch Reach’. For example, using their left hand to open 
a door on their right-hand side. 

This will make them turn their head to look over their shoulder behind them. 
They’re then less likely to cause injury to: 

 people cycling or riding a motorcycle passing on the road 

 people on the pavement 

When using an electric charging point, people should: 

 park close to the charge point and avoid creating a trip hazard for people 
walking from trailing cables 

 display a warning sign if you can 
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 return charging cables and connectors neatly to minimise the danger to 
other people and avoid creating an obstacle for other road users. 

10.1.7. Rule 13: Routes shared with cyclists (rule for pedestrians) 
Cycle tracks may run alongside footpaths or pavements and be separated from 
them by a feature such as a change of material, a verge, a kerb or a white line. 
Such routes may also incorporate short lengths of tactile paving to help visually 
impaired people stay on the correct side. On the pedestrian side this may 
comprise a series of flat-topped bars running across the direction of travel 
(ladder pattern). On the cyclist side the same bars are orientated in the direction 
of travel (tramline pattern). 

Some routes shared with cyclists will not be separated by such a feature allowing 
cyclists and pedestrians to share the same space. Cyclists should respect your 
safety (see Rule 62) but you should also take care not to obstruct or endanger 
them. Always remain aware of your environment and avoid unnecessary 
distractions. 

Where signs indicate, some routes are shared between pedestrians, cyclists, 
horse riders and horse drawn vehicles. Cyclists, horse riders and drivers of horse 
drawn vehicles should respect your safety, but you should take care not to 
obstruct or endanger them. Always remain aware of your environment and avoid 
unnecessary distractions. 

10.1.8. Rule 62: Cycle tracks ( rule for cyclists) 
These are routes for cyclists that are physically protected or located away from 
motor traffic, other than where they cross side roads (see Rule 206). Cycle tracks 
may run alongside footpaths or pavements and be separated by a feature such 
as a change of material, a verge, a kerb or a white line. You MUST keep to the 
side intended for cyclists as the pedestrian side remains a pavement or footpath. 

Some cycle tracks shared with pedestrians will not be separated by such a 
feature. On such shared use routes, you should always take care when passing 
pedestrians, especially children, older or disabled people, and allow them plenty 
of room. Always be prepared to slow down and stop if necessary (see Rule H2). 

10.1.9. Rule 63: Sharing space with pedestrians, horse riders and horse 
drawn vehicles 63 ( rule for cyclists) 
When riding in places where sharing with pedestrians, horse riders or horse 
drawn vehicles is permitted, take care when passing pedestrians and horse 
riders, especially children, older adults or disabled people. Slow down when 
necessary and let them know you are there; for example, by ringing your bell (it 
is recommended that a bell is fitted to your bike), or by calling out politely. 

Remember that pedestrians may be deaf, blind or partially sighted and that this 
may not be obvious. 

Do not pass pedestrians, horse riders or horse drawn vehicles closely or at high 
speed, particularly from behind. You should not pass a horse on their left. 
Remember that horses can be startled if passed without warning. Always be 
prepared to slow down and stop when necessary. 
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10.1.10. Rule 67 ( rule for cyclists) 
You should look all around to make sure it is safe before moving away from the 
kerb, when pulling out to overtake or to pass stationary vehicles, or when turning 
at junctions or stopping. 

Watch out for obstructions in the road, such as drains, service covers and 
potholes, positioning yourself so you can move to the left (as well as to the right) 
to avoid them safely. 

Take care when passing parked vehicles, leaving enough room (a door’s width or 
1 metre) to avoid being hit if a car door is opened, and watch out for pedestrians 
stepping into your path. 

Be aware of traffic coming up behind you, including other cyclists, and give a 
clear signal to show other road users what you intend to do see ‘Signals to other 
road users’) take extra care near road humps, narrowing’s and other traffic 
calming features. 

When cycling on the road, only pass to the left of large vehicles when they are 
stationary or slow moving and you should proceed with caution as the driver may 
not be able to see you. Be particularly careful on the approach to junctions or 
where a large vehicle could change lanes to the left. 

10.1.11. Rule 213 
On narrow sections of road, on quiet roads or streets, at road junctions and in 
slower-moving traffic, cyclists may sometimes ride in the centre of the lane, 
rather than towards the side of the road. It can be safer for groups of cyclists to 
ride two abreast in these situations. Allow them to do so for their own safety, to 
ensure they can see and be seen. Cyclists are also advised to ride at least a door’s 
width or 1 metre from parked cars for their own safety. 

On narrow sections of road, horse riders may ride in the centre of the lane. Allow 
them to do so for their own safety to ensure they can see and be seen. 

Motorcyclists, cyclists, horse riders and horse drawn vehicles may suddenly need 
to avoid uneven road surfaces and obstacles such as drain covers or oily, wet or 
icy patches on the road. Give them plenty of room and pay particular attention 
to any sudden change of direction they may have to make. 
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