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Abbeyfield The Dales Limited - Policy & Procedure / Good Practice Guidelines  
Policy Ref: YH005P  
Effective Date: January 2022 
Next Review Date: January 2024 
 

Environmental Sustainability 
 

1. Background 
Abbeyfield The Dales Ltd (ATD) is committed to providing services that enhance the quality of life 
for older people and developing services that will meet the needs of future generations. This 
commitment is based on the Mission and Values of ATD. ATD will also comply “so far as reasonably 
practicable” with all relevant and current Regulation and Legislation. 

 

2. Objectives 
ATD recognises that its activities can have a significant impact on the local and global 
environments. We aim to not only minimise the negative environmental impacts arising from our 
activities but aspire to continuously improve its sustainability through an ongoing programme to 
reduce or remove environmentally damaging activities and encourage activities that, where 
possible, improve or conserve the environment for all by: 
• Taking the environment and sustainability into account in property, procurement, and 

transport decisions and strategies. 
• Minimising the use of all materials, supplies, and energy, and wherever possible, use 

renewable or recyclable materials and components. 
• Minimising waste. 
• Use green energy suppliers whenever possible. 
• Monitoring, assessing, and reporting, on a continuous basis, where practical, the 

environmental impact of our activities and compliance with this policy. 

ATD will work towards lowering our carbon footprint as this is now more important than ever 

because of the increasing concern about global climate change. Cop26 aimed to get the world to 

work together to keep the temperature of the planet under control by limiting its increase to 1.5 

degrees. The science dictates that by the second half of the century, we all should be producing 

less carbon than we take out of the atmosphere. This is what reaching ‘net zero’ means. Clean 

energy, like wind and solar, is now the cheapest source of electricity in most countries, and the 

UK, is leading the way in renewable and green energy in the last 30 years.  

ATD is already using solar in two of our buildings. The British Governments have grown its economy 

by 78% while cutting emissions by 44%. The UK was the first country to pledge to reduce carbon 

emissions by 78% by 2035 this will inevitably mean change; some of it legislative. ATD will work 

hard to meet the required target and standards. 

 

3. Scope 
All established staff, agency staff and volunteers working in the residential care homes, housing & 
care developments / sheltered housing and staff based at head office. 

 
 
 
 
 

 



Reviewed by: Gwen Green (Director of Support Services) 
Approved by ATD Board: 17/12/2021 

Page 2 of 4 
 

4. Roles & Responsibilities 
4.1. Chief Executive (CE) & the Senior Leadership Team (SLT) 

While the ultimate responsibility for implementing this policy in all areas of control is the CE, 
there is delegated responsibility to members of at SLT for implementing and reporting on 
the Environmental Sustainability policy.  

The Environmental Sustainability Policy is overseen by the Health & Safety Manager (HSM) 
who will assist members of SLT to collectively work towards the accredited ISO14001 
Environmental Management standards in all properties.  

The CE will request the Board to release adequate funds at appropriate times for ensuring 
compliance with this policy across Abbeyfield The Dales Ltd. 

4.2. Health & Safety Manager (HSM) & Quality Manager (QM) 
• Develop, plan, and implement systems to monitor, audit and review the Environmental 

Sustainability policy and procedures to ensure they are effective and up to date with 
current legislation and practice. 

• Integrate management systems with operational services to ensure compliance with 
legal and regulatory requirements and promote good standards of practice. 

• Provide support, information, and guidance to all staff for Environmental Sustainability. 
• Support the development and implementation of information, instruction, training, and 

supervision for Environmental Sustainability to ensure competency of staff. 
• Monitor, audit, inspect and review performance in Environmental Sustainability and 

standards of good practice. 
• Monitor Government / Environment Agency, BREEAM and local authority briefing as 

required and advise senior managers of any issues of changes. 
 

5. Policy 
 ATD is committed to reducing the environmental impact of all areas of its activities and 

maximising the sustainability of the measures that cascade from this core business policy area. 
It is also our practice to encourage our suppliers, contractors, and any business associates to 
adopt a parallel approach and this is reflected in our procurement processes and approved 
contractors’ process. 

 It is our policy to: 

 Identify, track and comply with or exceed the requirements of prevailing environmental 
legislation and recognised positive practice applicable to our housing, care and service delivery 
operations. 

 Ensure that our employees at all levels are aware, kept aware and, where necessary, trained 
in terms of their roles and responsibilities in ensuring that our environmental policy is effective 
and sustainable. 

 Maximise the use of electronic written communications / documentation at all business levels 
and, where hard copy material is essential, use recycled paper products. 

 Ensure all relevant policies and procedures are accessible via Staff Resources at: 
http://www.abbeyfieldthedales.co.uk/staff-resources/ to avoid printing. 

 Minimise waste at all levels of the organisation and reuse / recycle as far as is practicable. ATD 
will follow the principles of the waste hierarchy: 

 Prevent – avoid creating waste 

 Reduce – minimising the amount of waste produced 

 Reuse – repair, refurbish or relocate items 

 Recycle – promote segregation of waste to increase the quantity of waste recycled 

 Recovery – send non-recyclable waste to energy recovery 
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 Disposal – this will only be used as a last resort if all other options are exhausted. 

 Apply appropriate measures to minimise energy and water consumption in our buildings and 
housing stock and specify construction methods that maximise thermal performance and 
meet recognised renewable energy targets for our sector. 

 ATD is actively working towards half hour billing from green energy providers where 
practicable for gas and electricity. 

 ATD is continuously working towards a full replacement of all lighting to LED via a gradual 
replacement scheme. 

 Achieve continuous improvement in terms of pollution emissions from our premises and 
housing stock and minimise the impact from our operations on the environment and local 
community. 

 Promote the development of initiatives involving, for example, the use of fair-trade, 
renewable, and locally sourced food products and services. 

 Use and maintain company vehicles in ways that minimise their impact on the environment 
and encourage the use of public transport and car sharing where appropriate. 

 ATD policy seeks to reduce the use of maintenance vehicles traveling to sites by best planning 
of its operation as part of a strategy to reduce carbon emissions. 

 Company vehicle where practical will be replaced at the end of any lease from crude oil 
vehicles to Electric, Hybrid or Hydrogen. 

 Identify and use products and services that have the least impact on the environment and 
encourage suppliers / contractors to do the same. 

 Undertake thorough assessments of the environmental impact of any projected new methods 
or products for use in our organisation. 

 Using Building Research Establishment Environmental Assessment Method (BREEAM), all new 
developments for Abbeyfield The Dales will be assessed before the building is opened and 
must achieve a minimum of “Very Good”, although we encourage contractors to target 
“Excellent”. New methods of construction are encouraged where possible to speed 
construction and minimise waste. Renewable energy sources are included wherever possible 
and other low carbon measures and water saving techniques employed. All developments are 
to be assessed and reviewed on an individual basis by specialist consultants to ensure that all 
areas of sustainability are explored. 

 This policy will challenge at the plan stage any new building project that will have any 
environmental impact.  

 Provide and promote appropriate recycling facilities across all properties to encourage, staff 
and visitors to reduce and recycle waste including batteries. 

 Training for all staff and volunteers via ATD own online training to raise awareness of 
sustainability issues and provide opportunities to develop skills and knowledge. 

 

6. Finance, Value for Money & Social Value 
N/A 

 

7. Supported Appendices 
N/A 

 

8. Linked Policies 
N/A 

 

9. Legislation/Regulation 
The Climate Change Act 2008 
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Energy Act 2022 
Environmental Protection Act 1990 
Environmental Act 2021 

 

10. Review 
Every 2 years or subject to any regulatory or legislative updates. 

 

11. Procedure/Guidance 
N/A 

 


