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Abbeyfield The Dales Limited - Policy & Procedure / Good Practice Guidelines  
Policy Ref: C028P  
Effective Date: June 2021 
Next Review Date: June 2024 
 

Statutory Notification of Events (CQC) 
 

1. Background 
Abbeyfield is committed to providing services that enhance the quality of life for older people and 
developing services that will meet the needs of future generations. This commitment is based on 
the Mission and Values of Abbeyfield. Abbeyfield will also comply with all relevant and current 
legislation. 

The Care Quality Commission (Registration) Regulations 2009 (as amended), require registered 
managers and registered providers to inform the Care Quality Commission (CQC) of certain 
incidents, events or changes to their service.  

It is an offence not to notify CQC when a relevant incident, event or change has occurred. 
 

2. Objectives 
The aim of this policy and procedure is to ensure:  
• ATD complies with Regulations 12, 14, 15, 16, 18 of the Care Quality Commission (Registration) 

Regulations 2009 (as amended) which make requirements that the details of certain incidents, 
events and changes that affect a service, or the people using it, are notified to CQC. 

• Notifications are completed correctly, using the correct forms, within 2 working days of the 
notifiable event happening and do not include any personal data which would contravene the 
Data Protection Act 2018. 

• ATD complies with Regulation 20 of the Health and Social Care Act 2008 (Regulated Activities) 
Regulations 2014 which concerns Duty of Candour. 

 

3. Scope 
This policy applies to all CQC registered services. 

 

4. Policy 
4.1. What are Statutory Notifications? 

Registered providers and managers must ensure that CQC are notified of certain incidents, 
events and changes that affect their service, or the people using it.  

The following is a summary of the statutory notifications required:   

• Regulation 12: notification of a change to the organisation’s statement of purpose 

• Regulation 14: notification of absence of 28 days or more of registered managers and 
their return after 28 days absence. 

• Regulation 15: notification of both significant and routine changes to registration details, 
for example, changes of Registered Manager and changes of contact details. Such 
changes will often also require a change to the statement of purpose. 

• Regulation 16: notification of the death of a resident 

• Regulation 18: notification of the following incidents: 
Serious injuries to a resident including:  
• Damage to a major organ 
• Fracture of one or more bones 
• Damage to muscles, tendons, joints or blood vessels 
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• Damage to intellectual function eg speech 
• Psychological harm 
• Injury to one or more of the senses 
• A pressure sore of grade 3 or above 
• Pain lasting longer than 28 days 
• An injury requiring treatment to prevent death or any of the above. 

4.2. Deprivation of liberty applications and their outcomes 
The outcome of an application to a Supervisory Body or Court of Protection to deprive a 
resident of their liberty (under the Mental Capacity Act).  

4.2.1. Other areas requiring statutory notification. 
4.2.1.1. Abuse and allegations of abuse 

Allegations, concern or suspicion of abuse. 

4.2.1.2. Incidents reported to, or investigated by, the police. 
Any incident reported to or investigated by the police affecting residents, 
staff or visitors. 

4.2.1.3. Events that stop, or may stop, the registered person from 
running the service safely and properly. 
Any relevant infrastructure, premises, equipment or other problems that 
may stop the service running safely and properly. CQC should be notified 
if:   

• A service cannot meet residents’ assessed needs safely, for example, 
due to staff absence or damage to premises, or 

• A utility, fire alarm, call systems or other safety equipment fails for 
more than 24 hours. 

4.3. Responsibilities 
The Registered Manager is responsible for submitting notifications about events affecting 
residents or the service and will be committing an offence if they fail to do so. All notifiable 
events must be submitted via the CQC portal 
(https://services.cqc.org.uk/public/login?destination=public/events-and-incidents). 

When submitting notifiable events managers must copy into the submitted email the Chief 
Executive, Director of Operations and the Quality Manager, a hard copy of the notifiable 
event submission and confirmation email should be filed in Quality Folder 2. 

This task can be delegated to appropriate members of staff and the Registered Manager 
must ensure that delegation arrangements clearly show which members of staff are 
responsible for submitting notifications.  

Staff with delegated responsibility for submitting notifications must be properly trained to 
ensure CQC is told about notifiable events properly and within required timescales. 

The Nominated Individual is responsible for submitting provider notifications about changes 
in the organisation, including changes to the Statement of Purpose.   

Registered Managers and Business Managers must inform the Nominated Individual of any 
change which means the content of the Statement of Purpose will also have to change. The 
Nominated Individual should also be informed of the absence of a Registered Manager for 
28 days or more and a Registered Manager’s return to work following an absence of 28 days 
or more. 

 

https://services.cqc.org.uk/public/login?destination=public/events-and-incidents
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4.4. Duty of Candour 
We will be open and transparent with people who use our services in relation to the care 
and treatment we provide. If things go wrong, we will inform the resident, or other relevant 
persons, of the incident, provide them with support, truthful information and an apology.  

In the event of a notifiable safety incident, as defined by Regulation 20 of the Health and 
Social Care Act 2008 (Regulated Activities) Regulations 2014, the statutory duty of candour 
will apply.  

A notifiable safety incident must meet all three of the following criteria: 
1. It must have been unintended or unexpected. 
2. It must have occurred during the provision of a regulated activity 
3. In the reasonable opinion of a healthcare professional, already has, or might, result in 

death, or severe or moderate harm to the person receiving care.  

The action that has been taken in relation to the statutory duty of candour will be included 
in the relevant notification form (either Death of a person who uses the service, or Serious 
injuries to a person who uses the service). See the Duty of Candour policy for more 
information.  

4.5. Notifiable Events that Affect a Person Living in a Care Home 
Regulations 16 and 18 state that the registered person shall give notice to the Commission 
without delay of the occurrence of:   
a) The death of any resident occurring within the care home, including the circumstances 

of his or her death. 
b) Any serious injury to a resident or an injury requiring treatment by a healthcare 

professional to avoid death or serious injury. The Care Quality Commission defines 
serious injury as “injuries that lead to or could lead to permanent damage or damage 
that lasts or is likely to last more than 28 days”, these include:  
• Damage to a resident’s senses; 
• Injury to a resident’s physical body; 
• Changes to a resident’s intellectual functioning; 
• Injuries that lead to psychological harm; 
• Development of a pressure sore of grade 3 or above while at the care home; and 
• Any injury or event that causes a resident pain lasting more than 28 days.  

c) Applications to a Supervisory Body or Court of Protection to deprive a resident of their 
liberty (under the Mental Capacity Act).  

d) Any event in the care home that may stop the service running safely and properly, this 
includes: 
• The failure of a utility (gas electric, water or sewerage) for more than 24 hours  
• The failure of the fire alarm system for more than 24 hours; 
• Insufficient number of suitably experienced, skilled and experienced staff employed 

at the home that directly disrupts the service; and 
• Physical damage to the premises that interrupts the normal running of the care 

home.  
e) Allegations, concern or suspicion of abuse of any resident.  
f) Any incident reported to or investigated by the police affecting the residents, staff or 

visitors to the care home. This includes: 
• Missing residents; 
• Assault or malicious damage; and 
• Theft of property or money belonging to a resident. 
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4.6. Notifiable Events About the Care Home’s Registered Persons or Statement Of 
Purpose 
Regulations 14 and 15 of the Care Quality Commission (Registration) Regulations 2009 states 
that the registered person must notify the Commission within set timescales about:  
a) A change to the organisation’s statement of purpose.  
b) Absences for a continuous period of 28 days or more of the registered manager including 

the reasons and arrangements for managing the care home in the absence.  
c) Return after a period of absence of a registered manager.  
d) Other events involving the registered persons, which include: 

• A change in the nominated individual; 
• Changes to the registered person’s name; and/or 
• The appointment of a new care home manager. 

e) Changes to the organisation’s address or officers.  
f) Death of a service provider.  
g) Events relating to bankruptcy or insolvency. 

 

5. Finance, Value for Money & Social Value 
All CQC registered services must operate in accordance with legislative requirements. CQC can 
prosecute for failing to comply with regulatory notification requirements. 

 

6. Supported Appendices 
LINK (Section 10): Guidance for completing CQC notifications. 

 

7. Linked Policies 
Incidents and Significant Events (C014P) 
Duty of Candour (C031P) 

 

8. Legislation/Regulation 
Care Quality Commission (Registration) Regulations 2009 (Part 4) (as amended) 
Health and Social Care Act 2008 (Regulated Activities) Regulations 2014 
Regulation 20: Duty of Candour 

 

9. Review 
Every 3 years, subject to any regulatory or legislative updates. 

 

10. Procedure/Guidance 
For full details the CQC website provides a full list of notifiable events and relevant guidance: 
Services.cqc.org.uk/public/events-and-incidents 
Statutory Notifications: CQC Guidance for Registered Providers and Managers 
 

file://///ilkleyserver/Headoffice/Head%20Office/Business%20Support%20Manager/Policies%20&%20Procedures/05.%20With%20Trustee%20Panel/CARE%20-%20Statutory%20Notification%20of%20Events/2021/Services.cqc.org.uk/public/events-and-incidents
https://www.cqc.org.uk/sites/default/files/20161101_100501_v7_guidance_on_statutory_notifications_ASC_IH_PDC_PA_Reg_Persons.pdf

