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Aids & Adaptations 
 

1. Background 
Abbeyfield The Dales (ATD) will aim to provide an individualised solution to the problems each 
person experiences. We will normally install aids and adaptations, which help residents with a 
disability or to live more independently in their home, unless: 

• the disability is temporary. 

• the resident’s home is unsuitable for the adaptation required. 

• there is more suitable housing available. And/or 

• the aid is not a fixture to the property e.g. walking frame, wheelchair etc. 

We will only install aids or adaptations on the written recommendation of a medically qualified 
professional such as an occupational therapist or physiotherapist. 

Residents/Sponsors requesting an aid or adaptation will be advised to obtain a recommendation 
from their local authority Social Services department. 

 

2. Objectives 
ATD is committed to providing services that enhance the quality of life for older people and 
developing services that will meet the needs of future generations. This commitment is based on 
the Mission and Values of ATD. ATD will also comply with all relevant and current legislation. 

The aim of this policy is to maximise the benefits of ATD’s resources and assist the maximum 
number of individuals, ATD will work within its Equality and Diversity Policy to support residents 
with a disability to live independently by installing aids and adaptations in line with assessed needs. 

 

3. Scope 
Applications by ATD residents for Aids and Adaptations works will only be considered if the aid or 
adaptation is within the private area of a lettable dwelling. 

 

4. Policy 
4.1. Definitions 

4.1.1. Disability: 
A person has a disability if they have a physical or mental impairment which has a 
substantial and long-term adverse effect on their ability to carry out normal day to 
day activities. 

4.1.2. Aids and Adaptations: 
ATD defines aids and adaptations as being work undertaken to modify the physical 
environment to restore or enable independent living for our residents. 

Minor Adaptations means that the work costs less than £500 and does not 
significantly alter the property. Examples of minor adaptations are as follows: 

• Grab Rails 

• Fixed Toilet frames 

• Additional rails to stairs 
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• Removing internal door thresholds 

• Lever taps to washbasins, sink and bath 

• Rails and extra steps to doorways 

• Installing or removing door entry phones 

• Altering Light switches. 

Major adaptations mean there will be extensive structural alterations to rooms, or 
the total cost of work will be more than £500. Examples of major adaptations are as 
follows: 

• Level-access shower to replace the bath 

• Thermostat controlled shower over the bath 

• Permanent ramp to a doorway 

• Stair lift, through floor lifts 

• Alternative or extra heating 

• Building an extension 

• Internal alterations to walls and doorways 

• Installing low level kitchen units 

4.2. Introduction 
This policy explains: 

• When we will install aids and adaptations to the homes of our residents. 

• The responsibility we will accept for ongoing safety checks and maintenance of 
equipment when installed. 

• The action we will take at the end of tenancies. 

4.3. Budget 
For aids or adaptations more than £500 including VAT it is the resident’s responsibility to 
either fund the works or apply for a statutory grant called a Mandatory ‘Disabled Facilities 
Grant’ as established under the Housing Grants and Regulation Act 1966. 

All applications for funding of adaptation works must be completed in advance of the works 
being commissioned and completed. 

ATD will assist residents to apply for a Disabled Facilities Grant where these are still offered 
by Local Authorities. 

In circumstances where a resident is not eligible for Disabled Facilities Grant, ATD will not 
complete any aid or adaptation work other than specified below. 

ATD recognises that significant delays can occur in making applications for the Disabled 
Facilities Grant; therefore, ATD will allocate an annual aids and adaptations budget. 
Individual adaptation works will be undertaken up to a ceiling of £500 (including VAT) to 
meet the anticipated demand for adaptations in our residents’ homes and communal areas. 

If the actual expenditure exceeds our allocated budget the works required may have to be 
prioritised or deferred until a later financial year. 

ATD will not consider the effect of any change in the value of the property because of the 
installation or adaptation when calculating the rent. 

4.4. Permission 
Wherever possible ATD will work together and not withhold permission from Local Authority 
partners to enable adaptations to its dwellings via the Disabled Facilities Grant by granting 
permission for such works to be completed unless the adaptation requires alterations to the 
structural fabric of the dwelling or impacts on the well-being of other residents. 
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The implementation or installation of any aid or adaptation will consider fire regulation and 
other safety aspects within a resident’s dwelling. 

4.5. Consultation 
Following on recommendations from a medically qualified professional and before any aid 
or adaptation is installed by ATD the resident (and sponsor as appropriate) will be fully 
consulted on the aid or adaptation to be installed and the arrangements for carrying out the 
work. 

ATD will ask residents whether the aids and/or adaptations we install have been effective so 
we can learn from their experience and improve our service. 

4.6. Safety Checks & Maintenance 
Where ATD install an appliance in a resident’s home that has electrical or mechanical 
components (e.g. a chair lift, hoist, shower etc) we will follow the manufacturers 
recommendations to service and safety check the appliance. 

The maintenance costs of aid or adaptation installations will be met by ATD repairs and 
maintenance budgets. This will include appliances for which the installation is funded from 
the Disabled Facilities Grant. 

4.7. Ending a Tenancy Agreement 
Where a tenancy comes to an end and where aids and adaptations (other than handrails) 
have been installed, priority will be given under ATD’s Allocation and Lettings Policy to 
housing applicants who will benefit from the installations. 

If no applicants require the aid or adaptation, then the adaptation will be removed if ATD 
deems that by leaving the aid or adaptation in place this will create an inconvenience for the 
new resident. 

 

5. Finance, Value for Money & Social Value 
All expenditure in line with budget and following defined delegation of authority. 

 

6. Supported Appendices 
N/A 

 

7. Linked Policies 
Equality and Diversity (LG016P) 
Tenancy Management (R017P) 
Needs Assessment (C017P) 

 

8. Legislation/Regulation 
Quality Assessment Framework (QAF) 
Services commissioned by Social Services 
Housing Corporation Regulatory Code and Guidance 
 

9. Review 
Every 3 years, subject to any regulatory or legislative updates. 

 

10. Procedure/Guidance 
Refer to details in resident’s handbook. 

 


