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Briefing Date: Thursday 19" March 2020
Message: Abbeyfield The Dales Coronavirus - Update

Abbeyfield The Dales have taken the unprecedented precautionary measure to restrict access to our sites until
further notice, this was effective from Friday 13" March 2020. Our duty of care is to make sure our residents
and staff are safe and protected as much as we can. This means family and friends and our volunteers are not
allowed to visit until the restriction is lifted.

We will endeavour to make sure family and friends can maintain contact with their loved ones throughout this
period using social media technology or by phone; and they can contact us if they have any concerns.

The services we provide to our residents will not be affected by this restriction, and the food, care, medication
and most activities will continue as they do now.

If you wish to speak to a member of our team please contact our sites directly, numbers can be found on the
relevant property page of this site.
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