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Welcome to the 2017 New Years        
edition of your residents newsletter. 
Firstly, Happy New Year to you all. I hope you 
had a wonderful Christmas period with family 
and friends and I wish you all the very best for 
2017. I hope this year is  full of happiness and 
joy for you all. 

I’d like to thank those of you who took the time 
to submit nominations for our Annual Staff & 
Volunteer Recognition Awards. It was a        
fantastic evening and you can read more about 
the deserving winners later. 

We’ve had changes to staffing structures within 
Abbeyfield The Dales over the previous few 
months. This is to support the operations and 
management of our services and to ensure that  
we are able to continue to provide good quality 
services throughout. You may be aware that 
Stephanie Barton, who worked at Head office in 
the role of Head of Business Support, left us in 
December. Following this we have appointed a 
new Quality Manager, Tracy Brown, who will be 
responsible for the quality of care training to 
ensure staff provide you with the best quality       
service. Tracy will be working along side       
managers ensuring standards are maintained, 
and in line with our Core Values and Principles. 
Tracy will be out and about over the coming 
weeks to meet you all. Working alongside Tracy 
I am delighted to advise Stephen Wallace has 
been appointed as Business Support Manager 
and will be responsible for governance, policy, 
marketing and admin functions. I wish them 
both the best of luck in their new roles. 

Finally, winter can be a challenging time for us 
so I hope you are all looking forward to the 
warmer weather and lighter nights as much as I 
am. As always we have plenty of activities for 
you over the coming months, so please come 
along and I hope you enjoy yourselves. Also if 
there is anything we can do for you then please 
speak to a member of staff, we are all here to 
help you. 
 

Jackie Bradfield 

Chief Executive Officer 

If you have any suggestions as to  
what you would like to see in  

future editions of the newsletters please    
contact Stephen Wallace on 01943 886011 or 

email s.wallace@abbeyfieldthedales.co.uk. 



The Good Old Days 
 

We met, we married, a long time ago. 
He worked for long hours and wages were low. 

No telly, no radio, no bath, times were hard. 
Just a cold water tap, and a walk up the yard. 

 
No holidays abroad, no carpets on floors. 

We had coal on the fire, we never locked doors. 
Our children arrived, no pill in those days, 

And we brought them up without the state aid. 
 

No Valium, no drugs, no LSD. 
We cured our pains with a good cup of tea. 
If you were sick, you were treated at once, 

Not “Fill in a form and see you next month”. 
 

No vandals, no muggings, there was nowt to rob. 
In fact you were rich with a couple of bob. 
People were happier in those far off days, 

Kinder and caring in so many ways. 
 

Milkmen and paper boys would whistle and sing. 
And a night at the flicks a wonderful thing. 

Oh we had our share of struggles and strife, 
But we had to face it, that was life! 

 
But now I’m alone and look back through the years 

I don’t think of bad times, the trouble and tears. 
I remember the blessings, our home and love. 

We shared them together, and I thank god! 
 

Written by a resident of Well’s House,          
Harrogate. 

Wishes, Hopes and 
Dreams 

 

These are the things we wish for this year, 
To be reunited with those we hold dear, 

To always feel happy, to be around friends, 
To go on a sunshine cruise that never ends. 

 
We'll play the piano, go dancing once more, 

The foxtrot and quickstep - we'll glide round the 
floor. 

We'll walk along the seafront, holding a warm hand, 
Slipping off sandals to wiggle toes in the sand. 

 
We'll master the computer, learn how to surf the net, 

Then with a glass of wine, watch a glowing sunset, 
We'll enjoy good food, health and weather too 

And have more hours in the day, the whole year 
through. 

 
We'll perhaps win the lottery and all of it we'll share, 
With family and friends so they'll know that we care. 

Life is never quite as short as it seems’ 
And we're never too old to have wishes, hopes and 

dreams. 
 

 Abbeyfield The Dales Day Centre Writing 
Group, January 2017 

Poetry corner 

If you have poems you wish to share please speak to 

your service manager. 



Church and Communion 

Services at Grove House  
 

Grove House are very fortunate to have the support of the towns clergy who visit on 
many an occasion to offer residents either a Sunday service from 5.30pm twice a month 
or a communion service on selected Monday mornings from 10.30am.  

For 2017, Monday morning communions will now be short bi-monthly services (in our 
respite lounge) taking the form of extended or reserved sacrament. The bread and wine 
have been consecrated at an earlier service and are brought to be shared with residents. 
These future dates will be as follows: 

 

March 6th, May 8th, July 3rd, Sept 4th, Nov 6th 
 

For 2017, Sunday service dates can be viewed on the rota opposite. With the dates      
highlighted in red, churches have been asked to add a short extended/reserved             
sacrament to their services.  

Grove House welcomes all residents from other homes to any of its events and activities 
and likewise its church services and members of the clergy who sacrifice much of there 
free time for Abbeyfield. These short services can be precious moments and we        
wholeheartedly open our doors to anyone who is interested in attending them.  

Sing more, live better! 
‘A Choir in Every Care Home’ has published research to suggest that singing and music can be benefi-
cial in a number of ways, not only in our physical and social wellbeing, but with offering improved links 
with the local communities and developing new skills for both visiting amateur and professional musi-
cians alike. 

At Grove House a weekly ‘Singing for Pleasure’ choral group has been established for many years now 
led by resident Kathleen Wilson. Over the years the members have changed but the enthusiasm and 
drive to continue the group has never dwindled, supporting many an event or activity. It is an uplifting, 
social group that would welcome with open arms any new members from across the Dales in 2017. The 
group convenes every Tuesday in the Activity Room from 11am (unless notice given otherwise). Fancy 
attending? Then please do come along! 

For 2017, NAPA has also introduced a “Sing a Song Challenge” as part of Comic Relief Red Nose Day. At 
3pm on Friday 24th March, every care setting in the UK will be invited to sing the same song together 
(the song being ‘Sing’ by the Carpenters). To make it even more fun, the invite could also be extended to 
the local community as a positive link between them and us. We would encourage all homes across the 
Dales to be part of this fun challenge and welcome any interested parties wanting to take part to         
forward their names to their activity coordinators or managers. Watch this space……. 



Sunday Church 

Services 2017 
 

Services are held on the 1st and 3rd 

Sundays of Month at 17:30 in the        

Activity Room, Grove House, Ilkley. 

05/02/17  All Saints CE with HC 

19/02/17  St John’s CE  

05/03/17  Ilkley Baptist Church 

19/03/17  St Margaret’s CE  

02/04/17  Christchurch Meth /URC with HC 

16/04/17  All Saints CE 

07/05/17  ST John’s CE 

21/05/17  Ilkley Baptist Church   

04/06/17   St Margaret’s CE with HC 

18/06/17  Christchurch Meth/URC 

02/07/17  All Saints CE  

16/07/17   St John’s CE  

06/08/17  Ilkley Baptist Church with HC 

20/08/17  St Margaret’s CE 

03/09/17  Christchurch Meth/CE 

17/09/17  All Saints CE 

01/10/17  ST John’s CE with HC 

15/10/17   Ilkley Baptist church   

05/11/17  ST Margaret’s CE  

19/11/17   Christchurch METH/URC 

03/12/17  All Saints CE with HC  

17/12/17   St John’s CE 

KEY: RED = with added short extended/                   

reserved sacrament 

Creative Opportunities 
Would you like to learn a new skill, discover 

something for the first time that may inspire you, 

or explore an interest of yours from the past?. 

Well, Rural Arts are coming to Woodlands in   

Skipton to run a variety of arts and crafts session 

and everyone is welcome. 

Workshops are free and arranged for the           

following dates: 

 

15th February - Ceramics 

1st March - Ceramics 

15th March - Block Printing 

29th March - Block Printing 

3rd May - Mosaics 

17th May - Mosaics 

7th June - Painting & Drawing 

21st June - Painting & Drawing 

 

If you are interested in attending one or all of the 

sessions please speak to your service manager. 

Come along and get creative! 



Not to your fancy!? Why not make activity suggestions to your service manager. 

WHATS ON! 
Below are the main events for the coming months. If you would like to attend then please speak 

to your site manager or events co-ordinator. 

FEBRUARY 
Wednesday 1st    Chain Store Clothing pop-up shop Ing Royde, Halifax 
Wednesday 1st  14:00 Movie Matinee (Clarke Gable)  Grove House, Ilkley 
Thursday  2st  16:30 Movie Night     Woodlands, Skipton 
Sunday  5th  17:30 All Saints Church Service   Grove House, Ilkley 
Monday  6th  14:00 Poetry Club     Ing Royde, Halifax 
Tuesday  7th  12:00 Wheatley Arms  Trip   Grove House, Ilkley 
Tuesday  7th  14:00 Piano Sing-a-long    Woodlands, Skipton 
Wednesday 8th  18:00 Fish & Chips Evening   Woodlands, Skipton 
Thursday  9th  10:30 Senior Poets     Day Centre, Grove house 
Saturday  11th  10:30 Cake and Coffee Morning  Woodlands, Skipton 
Monday  13th  14:00 Poetry Club     Ing Royde, Halifax 
Monday  13th  15:00 Quiz & Bingo Afternoon   Woodlands, Skipton  
Tuesday  14th  16:00 Valentine’s Party     Ing Royde, Halifax 
       with X-Factor singer Lee Lambert  
Tuesday  14th  PM  Valentines Poetry Afternoon  The Beeches Menston 
Wednesday 15th  10:30 Poet Tony Barringer    Grove House, Ilkley 
Thursday  16th  14:30 Ballroom Dancers    The Beeches, Menston 
Sunday ` 19th  17:30 St Johns Church Service   Grove House, Ilkley 
Monday  20th  14:00 Poetry Club     Ing Royde, Halifax 
Wednesday 22nd 14:00 Pamper Afternoon with Linda  Grove House, Ilkley 
       (Limited availability) 
Monday   27th  14:00 Poetry Club     Ing Royde, Halifax 
Tuesday  28th  14:00 Fire Safety at home presentation Ing Royde, Halifax 
 

MARCH 
Sunday  5th  17:30 Ilkley Baptists Church Service  Grove House, Ilkley 
Monday  6th  14:00 Poetry Club     Ing Royde, Halifax 
TBA   6-12th TBA  Pie Week       Various sites 
Thursday  9th  10:30 Senior Poets     Day Centre, Grove house 
Monday  13th  14:00 Poetry Club     Ing Royde, Halifax 
Wednesday 15th  10:30 Poet Tony Barringer    Grove House, Ilkley 
Thursday  16th  10:30 Boundary Mill Trip    Woodlands, Skipton 
Sunday  19th  17:30 St Margaret's Church Service  Grove House, Ilkley 
Monday  20th  14:00 Poetry Club     Ing Royde, Halifax 
Friday  24th  15:00 Comic Relief Sing-a-long   Grove House, Ilkley 
Monday   27th  14:00 Poetry Club     Ing Royde, Halifax 
Tuesday  28th  19:30 Italian Take Away Night   Grove House, Ilkley 



Meet the team … 
In this edition we are getting to know ... 
 

Colette Mallatratt 
Finance Manager 

If you have any issues you can contact Colette on: 

01943 886010 or email c.mallatratt@abbeyfieldthedales.co.uk 

Working in the care sector was new to Colette when she started at                                                                        
at Abbeyfield in July 2014, although she has worked in finance for                                                                          
over thirty years. Starting as an office junior, she has worked her                                                                          
way through various administrative and finance roles gaining invaluable                                                              
experience on the way. Her experience has also covered being an office                                                             
manager, company secretary and self-employed bookkeeper.  

Colette felt she had gone as far as she could in her previous job and after seeing an                                        
advertisement in the paper she applied for the role of Finance Officer at Abbeyfield.  Colette comments: 

‘It is the best move I have ever made! Here you are a person 
not a number. It is a family environment’.  
She adds how she likes to be in a nice place of work and being in such a caring atmosphere makes it all the 
more enjoyable. 

Colette works closely with the Finance Director and Director of Operational Shared Services. She is             
responsible for resident accounts, manages direct debits, monitors banking and expenditure and also       
processes the payroll for staff across the Dales. She likes to make sure everything is done in good time; 
deadlines are met and strives to find ways of making workloads more efficient. She also supports the  fi-
nance team and helps with their development.  

‘People in the team all support each other and genuinely care 
about the residents, one another and all the Abbeyfield units 
and that just shines through in everything we do.’ 
Great customer service has always been the forefront of Colette’s approach. She is always happy to help 
with resident and staff queries. Colette (along with others) played a pivotal role in the transition to           
Abbeyfield the Dales and her hard work and positive approach earned her a recent promotion to Finance   
Manager and the CEO Special Award at 2016 Abbeyfield The Dales Staff and Recognition Awards. 

In her free time, Colette enjoys spending time with the family. She is happiest when out walking with her 
two children, running or playing badminton. She commented on how she has been massively supported 
after a recent personal loss and believes it has helped her to be able to speak openly to residents and      
colleagues and feels truly heartfelt from everybody’s kind words.  

Colette comments how the people who work here continually surprise and inspire her. In her new role, as 
part of Abbeyfield the Dales, she looks forward to the path ahead and welcomes the opportunity to get to 
know residents and their families a whole lot more. 



Christmas Fair 
A welcoming crisp morning began the Christmas festivities on        
Saturday 28th November for this year’s Grove House Annual Fair. 

The day was planned to coincide with the Ilkley Lights Switch On, 
working with the council to draw up an already captive audience. 
Staff, residents, family members and volunteers all came together to 
help make the afternoon event an enjoyable family fun day, opening 
the doors to the local community. 

We were very fortunate to have the support from a variety of local 
stallholders, and even staff and residents found the time to hold their 
own stalls to help with overall proceeds.  

The fair’s unique selling point saw the return of the magical 
Santa’s grotto which is the brainchild of volunteer Barbara    
Jordan. So much time, money and work goes into creating such 
a visually exciting space that it cannot go unmentioned. Seeing 
so many children’s little faces light up as they visit Santa (huge 
thanks to Neil Jackson) adds to the atmosphere of the overall 
event. 

Grove House catering team opened the dining room to visitors, 
serving a variety of festive nibbles and winter drinks to warm 
the cockles. This year we were also very fortunate to have local 
singing choral group ‘Sing for Pleasure’ kindly agree to attend 
the event and mark the occasion with some festive carols. 

The raffle proved to be very popular this year with some      
fantastic support from local companies offering some great 
prizes. Places like Majestic Wines, Brasserie 1 at the Craiglands, 
Carluccio’s, Tyler James Pet Supplies and Ilkley Cinema to name 
a few all helped us to raise a terrific sum of £1,461. 61 to put 
towards the residents amenities fund. 

We are so very thankful for the kindness and enthusiasm from everyone who looks forward to and supports 
the event year after year.  We hope to build on the anticipation of what is to come in 2017 and make the 
event one to put in your diary! 

Residents at Abbeyfield Ing Royde enjoyed a Christmas themed 
buffet over the festive period. 

A brass band played some festive tunes while the residents joined 
in with the singing. Residents Dorothy Oldroyd and Hazel Buckley   
organised a spectacular raffle with a host of prizes! The evening 
was a great success and everyone enjoyed themselves. The         
residents would like to thank staff members Michelle and Alyson 
for giving up their free time to help organise the day. 

On New Year ’s Day, residents enjoyed cheese & wine alongside 
games and a free raffle. Our resident dancer, Katie Theaker, was     
presented with a Strictly Come Dancing Glitter Ball trophy in         
recognition of her constant enthusiasm for dancing. The residents 

remarked ‘’If it’s good enough for Strictly, it’s good 
enough for Ing Royde!’’.  

Cheers … 
Ing Royde 



 
Glitz and 
Glam … 

As Christmas is a glamourous time Woodlands, Skipton thought that it would be a 

great idea to get their ‘glad rags’ on and glam up for one special evening. As         

residents and family members arrived on the evening of Saturday 17th December 

there was a  brilliant singer/performer Emma James to start off the evening with free flowing 

Bucks Fizz and warm mince pies. Local market stalls were set up throughout the main lounge 

for people to freely browse. The atmosphere was sparkling and full with all 80 residents and 

guests that we had throughout the evening. The tombola stand soon emptied due to all the 

tempting prizes that were on offer. Then, after a couple of hours of enjoyment everyone was 

soon ready for some food and refreshments. The chef had a variety of hot and cold foods          

followed by warm mulled wine, beer and soft drinks. Soon all ‘buttons were bursting’ and all 

were keen to carry on with the festivities. The Christmas fairy made an appearance and        

proceeded to distribute gifts to each resident. 

The days entertainment culminated with a performance by a lady who   

kindly travelled a distance and volunteered her time to play a compilation 

of Christmas songs and carols; this included a short interval during which 

time the winner of the £70 gift hamper, donated by a resident, was           

announced.  

Thanks to Events Co-ordinator Georgia Walker and the team at Woodlands, 

residents enjoyed many events over the Christmas period. 

Carol singing from years 5 & 6 of St Stephen’s Primary School,  

Sing-a-longs, Bands, Movie Nights, and a special invitation 

was extended by Skipton Building Society to Woodlands     

residents, offering a complimentary three course Christmas 

meal and evening entertainment. Transport was provided and 

at the end of the evening every resident was handed a goody 

bag filled with donations of local produce.  

 

To find out more about events and activities 

at Woodlands please contact Georgia on 

01756 791860 or email 

g.walker@abbeyfieldthedales.co.uk 



Christmas across The Dales 

Grove House, Ilkley: 

Similar to Woodlands and the Beeches, Grove House were fortunate to welcome back              
entertainment from the Craven Singalong Accordion Band and the Woolpack who performed 
very different and enjoyable adaptations of festive carols.  

A musical theme seemed to continue throughout the month with visits from a vintage vocalist, 
entertainers and male voice choral groups. We were very fortunate and humble to have a visit 
from the Hot Aire Concert Band who joined us in their numbers to play a variety of orchestral 
music (some old time) and lots of symphonic Christmas pieces including traditional carols and 
sing alongs. It was one of the most well attended activities we have held and residents          
commented ‘we have been truly spoilt tonight’. A trio of members from the band kindly offered 
to return to play for our residents again as part of our final Christmas well wishes. 

The residents Christmas party was full of great camaraderie and many sported a good old 
Christmas jumper! The raffle was greatly received with some great prizes to boot. Ilkley           
companies were very kind to us this year; we were so lucky. Our CEO Jackie Bradfield and Gwen 
Green (Director of Operational and Shared Services) were great helping with serving lunches, 
whilst having laughs and jokes with residents as the choir singing in the background through 
lunchtime gave a great performance.  It was all very festive and a big thank you to Jill and her 
team in the kitchen, who were also sporting festive tops and found a bit of time for a couple of 
photos.  

The Beeches, Menston: 

The Beeches welcomed a stream of activities and entertainment from all ages throughout      
December. Not only did the Woolpack Ukulele Band and Accordion Band make a welcome       
return but visits from the local cub group, Menston Primary School and Toddler Group were all           
welcomed to sing festive carols on separate occasions.  

The residents Christmas party was well attended and extremely well catered for by an             
enthusiastic catering team. Nicola Taylor (Head of Care Services) and others kindly offered their 
help to serve meals while the Beeches staff could sit and enjoy a Christmas meal together. A 
raffle, games and after dinner entertainment ended the meal on a high with the delights of  
singing along to some favorite classical tunes. 

Holme Lea, Ilkley: 

The residents and Friends of Holme Lea had their Christmas lunch at The Hermit this year, and 
all were invited to enjoy a Christmas Party at the home together with a final festive meal in the 
last week of December. A fun and sociable time was had by all. 

Settle and Barnoldswick: 

Staff and residents raised a terrific £192 at their Christmas Fair held at our Barnoldswick home. 
Visitors from around the Dales came together to visit volunteers, friends and residents in       
support of the afternoon and spent many a penny on their array of stalls, from tombola to cakes 
and a fantastic raffle. It was a team effort and together the staff had not been shy at getting 
people to buy a raffle ticket to support the event and it certainly paid off! 



Help Abbeyfield The Dales to get Recognized Nationally! 
We need your help! Two fantastic National Competitions are asking for your nomination before 

the end of February 2017. 

The second competition is ‘Care Home Hero’s’ rewarding those working in care 
homes that are always ready to go that extra mile. Do you know of someone within 
Abbeyfield the Dales who goes above and beyond their daily role and has made a 
real impact? Please help us to get recognition for them. 

Deadline? 24th February 2017. Winners will be notified 21 days after the closing 
date. 
How to vote? Either by completing the online form at http://www.careinfo.org/
unsungheroes/ or by completing the entry form in this month’s edition of Caring 
Times and returning in the post. 

If you wish to nominate online and are unable to, please do not hesitate to see a 
member of staff who will be more than happy to help in any way they can. Thank 
you for your time. 

Housing Awards 2017 

Residents, Staff &Visitors  

The first; EAC National Housing for     
Older People Awards 2017, celebrates 
the best examples of housing for later 
life. If you believe that an Abbeyfield 
the Dales home adheres to its values 
and is worthy of a vote for this award 
then we would truly appreciate your 
time to make this first step. There 
should be a substantial number of     
residents among the voters for a 
scheme to be considered for an award 
so your vote is really important to us! 

Who can vote? Residents, visitors, volunteers and staff. 

Deadline? 28th February 2017. Finalists will be announced in early March 2017 
and winners declared on 16th May 2017. 
How to vote? Voting can be done either online at awards.eac.org.uk or for          
residents by completing and returning (to a freepost address) forms you can obtain 
from your service manager. 

VOTE NOW, Together lets shout about Abbeyfield the Dales! 

Sponsored by 

Do you know or work with someone who is an unsung 

hero in a care home? 



On Thursday 8th of December 2016 Abbeyfield The Dales hosted it’s second annual awards night to celebrate 

and recognise the outstanding contribution everyone makes in the Abbeyfield the Dales Family not only a great 

place to work, but an outstanding place for our residents to live. At Abbeyfield the Dales we like to recognise all 

of our staff and volunteers as often as we can, and what better way than a glitzy night dedicated to individuals 

and teams that have consistently gone above and beyond to deliver exceptional service for our residents. 

In excess of 60 staff, volunteers and Board members from across multiple sites gathered at Grove House in   

Ilkley to join in the celebrations. 125 nominations were received from a mixture of staff, volunteers and our 

residents for both individuals and teams across various sites and departments. This shows just how much    

everyone here at Abbeyfield recognises and appreciates the good work we all do.  

All of our winners received multiple nominations for their hard work, and the deserving winners of the evening 

were as follows: 

Abbeyfield The Dales Ltd  

Staff & Volunteer Recognition Awards 

Inspiring Others: Julie Forrest from the Beeches was unable to attend on the 

night but was recognised for her continued commitment to her team and residents. Several 

of Julie’s colleagues commented on how she is a ‘role model’ to everyone at The Beeches. 

“I have witnessed on many occasions when Julie has gone the extra 

mile, especially staying long after her shift has finished to ensure that 

clients have had all their needs met and dealt with any issues that have 

arisen. These qualities to name a few are what make her a role model 

not only to myself but many more.” 

Make a Difference: Allison Woodward was recognised for her amazing  

ability to engage all the residents in the Respite unit in Grove House, and for her complete 

dedication to making a difference to their lives through a variety of activities. 

”She truly cares for her residents and sets a great example of how to 

look after them with respect.” 

Outstanding Service (Individual): Robina Maxooda Qadir was           

recognised for the amazing care and support she gave to residents leading up to the closure 

of North Park Road in Bradford. Robina now continues the good work at Grove House. 

“Robina is such a lovely, hard working person in our changing times here. 

Numbers of us are small but Robina puts so much care and thought in her 

shopping for us, her cooking and constant care giving us stability and      

security that is such a help for our small family in a large house. We are 

her ladies, thank you Robina.” 



Outstanding Service (Team): Ing Royde Staff Having gone through 

some challenging times, the staff at Ing Royde were recognised with many nominations, 

mostly from their residents for their amazing ability to carry on professionally and keep 

Ing Royde an amazing place to call their home. 

“Our home is a palace and it deserves to be crowned with the staff. 

Over the last few weeks they have rallied round and managed to keep 

everything running how it always has.” 

Rising Star: Nicola Taylor a relatively new member to the Abbeyfield family, was   

recognised for her approachable, caring, personal and hardworking nature, and for always    

taking the time to get to know both staff and residents. 

”Although she hasn’t been here a year yet Nicola has certainly hit the 

ground running. Nicola has just thrown herself into every task given to her. 

She has a professional but caring attitude to not only residents and their 

families, but also to staff. She is thoughtful and always approachable.” 

Volunteer of the Year: Friends of Holme Lea, received many, 

many nominations from the people whose lives have been deeply touched by their 

generosity in both time, support and companionship, the residents of Holme Lea and 

their families. 

“They are so caring and put so much time into making the         

residents life more enjoyable by taking them out. Popping in for 

chats etc. They are never without a smile on their faces and so 

gentle and kind. They have been volunteers for many years at 

Holme Lea and have devoted their own time to make life of others 

happier.” 

CEO Special Award: Colette Mallatratt was recognised personally by CEO 

Jackie Bradfield taking into account the many nominations Colette received for the catego-

ries throughout the awards. 

”Colette is truly inspirational. She always gives 100% to her role. She is 

extremely helpful to residents and staff, and will always treat them 

with the utmost respect and kindness. She is totally committed and  

dedicated to ATD, she even came into work whilst she was on           

compassionate leave to ensure that the staff salaries were paid. Colette 

will work weekends if she needs to and never complains. She is so         

deserving of this awards and she is a true Abbeyfielder and has            

demonstrated her loyalty as well as supports her fellow colleagues.” 

A huge congratulation to the winners, keep up the good work, and we look forward to next year’s event and 

hearing about the great work you’ve been doing. Don’t forget recognising staff is not a once a year activity,   

compliment books are placed throughout our sites and always available for residents, families, visitors, staff and 

volunteers to complete to show appreciation of the good work we do. 

One last thought .. It’s great to recognise individuals, and an awards night is a great way of doing that, however, 

we must not forget that we are all part of a bigger team, Abbeyfield The Dales needs all of its colleagues to make 

it work, and we are ALL winners, we have shown that we really do live the Abbeyfield values and strive to 

achieve the Abbeyfield mission in everything they do, to enhance the quality of life for older people. 



Vintage Corner .. 

A fabulous pop up reminiscence corner, complete with ceramic flying ducks, has 

been introduced in the Dales Day Centre. Filled with authentic furniture and    

memorabilia from previous eras, it provides a therapeutic and nostalgic                

environment, beneficial in improving wellbeing. 

Evoking memories of the past and promoting interaction allows staff to share 

memories with the ladies and gentlemen from the community. 

Alice Wild, manager said’ Stirring memories in this way gives people 

who attend a better quality of time together and makes people feel 

calmer and more at ease. It was a lot of fun for us all creating the       

corner’ 

This unique centre for over 55s provides a welcoming and lively ‘lifespace’ for 

guests who may have memory impairment and/or physical        

problems, or may be isolated, and provides carers with a break for 

the day. There are lots of activities provided 

by qualified staff, a hairdressing and bathing 

service, and a 3 course meal is provided. 

A range of support and taster days to en-

hance health and wellbeing and pursue any 

hobbies is available: ‘Relax and dine’, ‘More 

music’, ‘Chat and Pamper’. 

There is also a monthly 

meeting for family carers in  

collaboration with Carers’ 

Resource. 

The Day Centre at Grove House, Ilkley once 

more hit the headlines recently with an article 

featured in the Ilkley Gazette.  
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Companionship at Christmas and 
Family Volunteering 

Ken Hargreaves, a resident at The Beeches has a daughter-in-law named Sarah, who enquired about 
her son Josh becoming a volunteer. The wheels were set in motion and, very soon afterwards, Josh had 
gone through the  Abbeyfield recruitment process and became a volunteer. 

His first role was helping at mealtimes which he used to 
good advantage in getting to know residents. Josh enjoys 
visiting his grandfather, sharing stories and chatting about 
everyday things. 

The Beeches currently has a few other young volunteers     
helping in the dining room and John Durkin felt that Josh’s 
time could be better utilised by chatting to residents in a      
befriending capacity.  When he approached Josh about 
the proposed change in role, Josh was only too happy to 
oblige. 

Josh is a very likeable and confident young man who finds 
it easy to talk to people. His youth and enthusiasm         
automatically make him an asset to Abbeyfield and also 
make him popular with residents. 

A couple of months before Christmas Abbeyfield The Dales was looking to recruit volunteers who might 
be willing to help over the Christmas period. Following low key promotion of asking people to introduce 
friends as volunteers, word had spread to residents’ family members.   

Emma Goult, grand-daughter of The Beeches resident Doreen Goult is studying at Liverpool University 
and, outside term time, returns to her home in Guiseley. In October Emma contacted John Durkin,    
Volunteer Coordinator to enquire about offering her time during the festive period. John immediately 
set about going through the formalities of recruiting her to ensure that she would be able to start as 
soon as she returned home. With the help of Doreen’s daughter (Emma’s mum), Sally, everything was 
in place in good time. 

Emma was a very willing volunteer and, although she was 
available for only a few weeks, she wanted to spend as much 
time as possible at Abbeyfield for the benefit of                  
residents. Some of the activities that she offered including 
helping Mary Plummer at the singing class,  running after-
noon quizzes and a poetry event.   

On New Years Day Emma participated in Companionship at       
Christmas at The Beeches to accompany three visitors who 
had booked in for a festive lunch. She made sure that       
everybody had a good time and brought a little extra season-
al cheer to both the visitors and the residents. 

Emma really enjoyed her time at Abbeyfield The Dales and 
we look forward to welcoming her coming back at the end of 
term.  Recruitment was a real family affair and many of the 
residents benefited from it. 



Volunteers at Woodlands 
Recruitment of volunteers at Woodlands, Abbeyfield Skipton, 
started in summer 2016.  As expected the process took a little 
time to get going and things started to gain a little momentum 
in late autumn and Woodlands now has a solid base on which 
to build. 

When planning the volunteer recruitment project at Woodlands 
it was decided to focus on providing refreshments in the coffee 
bar area.  The main aim was to offer residents the opportunity 
to meet each other in a relaxed atmosphere each day with volunteers offering hot drinks and a 
friendly chat. 

Also word is beginning to spread around Skipton about what a great place Abbeyfield is to visit 
and volunteer.  Dee Pollitt from the Craven Volunteer Centre 
has visited the house and was very impressed with the very 
high standards of accommodation and the dedicated staff 
attitude.  She is happy to recommend potential volunteers to 
Abbeyfield, including a crop of young, enthusiastic students 
from Ermysted’s Grammar School and Skipton Girls High 
School (see picture).   

It is early days as the concept is still relatively new and Debo-
rah McCartney,  Woodlands House Manager, feels that we 
have made a great start. 

Photo: Top Left—Aamir,Top Right—Annie,Bottom Left—
Shayan,Bottom Right—Dan. 

Some residents of Grove House, and Day Centre visitors 

were lucky enough to get to use a stimulating dementia 

tool, ‘Magic Table’. 

The ‘Magic Table‘ came to the Day Centre  in October. 
This was a vivid and positive experience where our ladies 
and gentlemen were invited to play on the table which 
was turned into an interactive playground of images. Nu-
merous games consisting of interactive light animations 
that reacted to hand and arm movements were projected 
onto a table top.. We all agreed it was a vivid, fun and 
stimulating event, ‘sweeping autumn leaves away’, and 
growing supersized flowers. 

As Eric Wilkinson said, after he’d tried it, ‘Quite contra-
puntal!’  (A word for you to look up!) 

Magic Table 



Openness 
Openness means that as an organisation we encourage and support 

new ideas from our residents, volunteers and staff, by learning through 

discussion we appreciate each other’s differences and will adopt        

suggestions, which improve the service that Abbeyfield provides. We 

will be open to change, will seize opportunities that allow us to continue 

working towards our mission. 

Honesty 
Honesty means that we will each work in an ethical way. As individuals, 

we will each lead by example in order that residents, volunteers and 

staff will have confidence in the integrity of Abbeyfield. 

 

Respect 
Respect is something we understand we have to earn. We earn it not 

only by valuing each other as individuals and valuing each other’s views, 

beliefs and background, but also by working hard to develop                

relationships with our residents, volunteers, staff and the communities 

in which we operate. We act in a respectful way towards each other; 

honouring the commitments and promises, we have made to each     

other. 

Caring 
Caring means that the wellbeing of our residents is central to everything 

we do, and that every individual will be treated with dignity and          

respect. It also embraces our staff and volunteers by learning and      

supporting each other. 

Abbeyfield will be an organisation where people can grow and find    

fulfilment. 

The Abbeyfield Values 
As you will be aware our Abbeyfield values are Openness, Honesty, Respect and Caring.  Carol 

Harrison, registered  Manager of Ing Royde in Halifax, attended a course and learned to sign 

our values and we thought it would be great to share with you. This is Carol below signing our 

values for you. 



This time we are delighted to show you a few more images of Fern 

House in Bingley. To the top right of the page is one of the large light 

installations that will be around the building, and to the right are 

some of the signs for the levels of the building. 

As you can see from the photograph at the bottom of the page the building is 

coming along extremely well. Both the scaffolding and crane are now gone 

from site, and the external work has begun with the decking, paving and 

planting at the rear of the building. 

“I know that the delay has caused some frustration to us all, but 

on completion the building will offer a wealth of opportunities 

and facilities to increase the independence and promote positive 

experiences of all the residents and visitors to Fern House” Nicola 

Taylor, Head of Care services. 

As part of the walkway wall which leads to the main entrance of the develop-

ment we have sited the foundation stones from Bingley Hospital which look 

extremely impressive. 

Internal work is coming along well, with a lot  of the upper levels nearing  

completion. We are currently in the process of selecting artwork  for the     

internal decoration and signage has already been designed. 

We are also hoping to include in the internal decoration artwork produced for 

the Golden Galleries by Abbeyfield residents. The artwork can be viewed 

online or in our previous newsletter. 

Finally, we are delighted to welcome to the Abbeyfield family the new       

manager of Fern House, Catherine Rycroft, and Deputy Amanda Daly. 

 

Bingley update ... 



Sudoku Challenge 

Puzzle  Page 
APPETIZERS 
BABIES 
BALLOONS 
BANNERS 
BUFFET 
CELEBRATE 
CHAMPAGNE 
CONFETTI 
DANCE 
DAY ONE 
DECORATIONS 
END OF DECEMBER 
EVENTS 
FAMILY 
FATHER TIME 
FEAST 
FESITIVITIES 
FIREWORKS 
FIRST OF JANUARY 
FRIENDS 
HATS 
HOLIDAY 
HORNS 
KISS 
MIDNIGHT 
MUSIC 
NEW YEARS DAY 
NEW YEARS EVE 
NOISEMAKERS 

OCCASION 
PARADES 
PARTY 
PUNCH 

RESOLUTIONS 
SINGING 
STREAMERS 
THIRTY FIRST 

TIARAS 
WINE 
YEAR IN REVIEW 

 

EASY MEDUIM DIFFICULT 



 
 
 

Abbeyfield The Dales Ltd. is Registered Charity No. 1160258  Company No. 9008680  Incorporating HCA H0227 
(Bradford), H2463 (Ilkley) and H1046 (The Abbeyfield Society Ltd.) 

Policies & Procedures Updates 
Listed below are the Abbeyfield The Dales Ltd Policies and Procedures that were recently updated. If you 

have any queries regarding these or you wish to view these then please speak to your service manager. 

 

Smoking Policy 

Fire Safety Policy 

Risk Assessment 
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