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Welcome to Septembers edition of the 
residents newsletter. 
I hope you have had a wonderful summer and 
enjoyed the nice weather we’ve been having, a 
bit of sunshine makes all the difference don’t 
you think? Well we’ve had plenty of activities to 
keep you entertained over the last few months 
across the sites, I hope you were able to get 
involved and enjoy yourselves, and maybe win 
a prize or 2! 

For 2 reasons I would like to say a HUGE 
thank you to all the residents across all 
sites. 
Firstly, thankyou for submitting ‘Making Time 
Award’ nominations. We had 41 registered 
nominations in total which is fantastic. Being 
recognised in this way is a great honour. Plus, 
we have just had the shortlisted nominees 
communicated and congratulations Zoe  
McKenzie our Events Co-Ordinator at Grove 
House Zoe has been recognised for ’Most      
support given to a resident’, our fingers will be 
crossed for you on the night. Well done Zoe. 

Secondly, thankyou to all of our residents, and 
their family and friends for completing our    
Annual survey. I am really pleased with the 
response we’ve had, and the many positive 
comments we have received. Knowing you feel 
we are doing a good job means so much to us 
all. The full results will be communicated with 
you all shortly. Thank you. 

Finally, I hope you are looking forward to the 
autumn months, we have plenty more activities 
in store for you, coffee mornings, Halloween 
themes parties, Christmas ‘Stir it up’ and many 
many more. So please come along and I hope 
you enjoy yourselves. Also if there is anything 
we can do for you then please speak to a    
member of staff, we are all here to help you. 
 

Jackie Bradfield 

Chief Executive Officer 

If you have any suggestions as to  
what you would like to see in  

future editions of the newsletters 
please contact Stephen Wallace on 

01943 886011 or email 
s.wallace@abbeyfieldthedales.co.uk. 



As part of our 60th year celebrations, the Abbeyfield 

Society launched the Golden Gallery Art & Soul        

exhibition. Showcasing a national art exhibition that 

comprises of pieces of work created by older people 

living in the care of Abbeyfield, across the country, the 

aim of the exhibition is to highlight the important   

therapeutic benefits art brings to older people.     

Thereby providing a means of expression particularly 

for those living with dementia or other medical conditions. The exhibition, Art & 

Soul, aims to encourage people to look past the condition and at the individual. 

Abbeyfield The Dales Ltd was well represented by the Day Centre at Grove House. 

Alice Wild (Day Centre Manager, Grove House) and the team prove what         

commendable work they do with their residents and the care they provide. Alice 

commented “All the artwork is original and honest – assistance was only offered 

when asked for and with technical support and framing. No one has previous    

artistic experience.” 

Many of the fantastic works by the residents were display and featured in the 

Golden Gallery brochure. This months Newsletter cover art was produced by Eric 

Wilkinson & Roger Smallman. To see the works by Nora Faulding, Daphine Farr, 

Winifred Spoors amongst others, the brochure can be downloaded on the          

following link: https://abbeyfield.com/media/16696/golden-galleries-

brochure.pdf 

Documentary footage can also be viewed on YouTube on the 

following link: https://www.youtube.com/watch?v=hSw-

O9spYps 

The exhibition continues in the coming months at  the following 

locations: 

Notthingham City Arts 

- Monday 24th October - Sunday 6th November 

Northern Ireland: The Curve Gallery at Bangor Carnegie       
Library 

- Monday 31st October - Friday 4th November 

St. Albans: St Peter’s House 

- Friday 11th November 

 

 

Daphine Farr 

Ann Parker Day Centre 

Ann Parker 

Winifred Spoors 

Golden Gallery 

Audrey Armstrong 

Celebrating 60 years 

1956 - 2016 



Love’s Young 
Dream 

 
With rouge on your cheeks and ruby red lips, 
Your pageboy style hair adorned with clips, 

Wearing your nylons and a Dirndl skirt 
With kitten heels, all ready to flirt! 

 
All dressed up to go to the dance 

In the hope of finding a new romance, 
You'd flutter your lashes and give him a smile 

In the hope he'd make the evening worthwhile. 
 

He'd ask you to dance at the end of the night, 
On the way home, you'd smooch out of sight, 

Hoping to be home for nine on the dot, 
Would he ask for a date or would he not? 

 
Perhaps he'd ask you for a walk in the park, 

Or twin seats at the pictures where it was dark, 
Cuddling each other in the back row 

Was one of the places, whilst courting, you'd 
go. 

Golden Gallery 

poetry 

Ladies &             
Gentlemen 

 
His dashing good looks were the first thing you'd 

see, 
Clean cut with smart hair and shoes all shiny, 

Sparkling eyes a friendly, warm smile, 
Clever, well mannered, making days feel          

worthwhile. 
 

He'd pay the bill at the end of the night, 
If he offered his coat, he'd be Mr. Right. 

He'd walk you home on the edge of the path, 
Holding your hand whilst making you laugh. 

 
With an hourglass figure, you'd catch his eye, 

Long hair, a pretty dress and heels that were high. 
He'd get a whiff of your scent and give you 'the 

look' 
Ask 'will my mother like her?' and 'can she cook?' 

 
Caring and friendly, nicely spoken and kind 

Yet what was most important was what was inside. 

Written by the Abbeyfield Day Centre Writing Group 
Artwork: Nora Faulding 



WHATS ON! 
At Abbeyfield the Dales we like to open up our events to all resident across all sites, below are 

all of the events planned so far. There are some details still to be confirmed but please keep an 

eye on your site notice boards for posters with further details nearer to the time of the event. 

If you would like to attend then please speak to your site manager or events co-ordinator. 

OCTOBER 
Wednesday 12/10/2016 10:30 The Dales Coffee Morning  Grove House, Ilkley 
Friday  14/10/2016 14:00 Singer Terry Williams   Grove House, Ilkley 
Wednesday 19/10/2016 11:00 Flower Arranging (£12.50)  Grove House, Ilkley 
Wednesday 19/10/2016 13:00 Magic Table Demonstration Grove House, Ilkley 
Wednesday 19/10/2016 11:00 Poet—Tony Barringer  Respite, Grove House 
Friday  21/10/2016 13:45 Safeguarding Week / Bingo Grove House, Ilkley 
Sunday  30/10/2016 09:00 Macmillan Craft Fair   Grove House, Ilkley 
 

NOVEMBER 
Wednesday 02/11/2016 10:30 Craft Workshop    Grove House, Ilkley 
Friday  04/11/2016 10:30 Bonfire Themed Coffee Morn Holme Lea, Ilkley 
Thursday  10/11/2016 13:00 Female Saxophone Player  Grove House, Ilkley 
Friday  11/11/2016 19:30 Italian Takeaway Night  Grove House, Ilkley 
Wednesday 16/11/2016 11:00 Flower Arranging (£12.50)  Grove House, Ilkley 
Monday  21/11/2016 14:30 Edinburgh Woollen Mill  Grove House, Ilkley 
Saturday  26/11/2016 14:00 Christmas Fair    Grove House, Ilkley 
Monday  28/11/2016 14:30 Probus Male Voice Choir  The Beeches, Menston 
 

DECEMBER 
Saturday  03/12/2016 Evening Hot Aire Concert Band  Grove House, Ilkley 
Thursday  08/12/2016 14:00 Woolpack Ukele Band  The Beeches, Menston 
Friday  09/12/2016 14:00 Accordian Band    Woodlands, Skipton 
Tuesday  13/12/2016 14:00 Accordian Band    Grove House, Ilkley 
Wednesday 14/12/2016 10:30 The Dales Coffee Morning  Ing Royde, Halifax 
Thursday  15/12/2016 14:00 Woolpack Ukele Band  Woodlands, Skipton 
Thursday  15/12/2016 14:00 Ilkley Singers    Grove House, Ilkley 
Friday  16/12/2016 14:15 Vintage Vocalist    Grove House, Ilkley 
Tuesday  20/12/2016 14:00 Accordian Band    The Beeches, Menston 
Thursday  22/12/2016 14:00 Woolpack Ukele Band  Grove House, Ilkley 

 

Day Centre, Craft Workshops… 
During the coming months the Grove House Day Centre will be holding craft workshops should any of the     
Abbeyfield Staff and residents wish to attend. Alice and the team will host Crochet workshops each Monday 
from 10:30, the main aim is to make poppies which will be sold to raise funds for The British Legion Charity 
Fund and Day Centre Christmas Fund. Plus Christmas Craft including card making, glass painting and more, 
workshops will be every Wednesday (excluding Coffee Morning Dates) from 11:00 in the conservatory. 
 



YOUR SURVEY 2016 
Each year Abbeyfield The Dales Ltd conduct a survey 

for Residents, Relatives, Friends and Professionals. 

The surveys ask for your opinions on various topics 

from staffing, the presentation of our communal  

areas, the activities we host, the food we serve and 

more. The surveys are vital to the progression of our 

services, without them we cannot make the changes 

you want to improve your experience living with us. 

All of your comments are taken into consideration 

and investigated  by your site managers, and where 

applicable managers may visit you to discuss your 

comments further. Ultimately we want your          

experience in your home to be as enjoyable as     

possible, and discussing your comments with you is 

the best of way of doing that. 

Before we delve deeper, we would like to thank  

everyone that participated for taking the time to 

provide us your valued feedback. 

So what did we find? 

185 residents were asked to take part, 110 of which 

participated which is a great response. But what 

about your unit? See below the response rates for 

the different units. 

Registered Services   61% 

(Domiciliary Care (Grove House, Ilkley), Respite Unit 

(Grove House, Ilkley), The Beeches (Menston) and 

Woodlands (Skipton)). 

Supported Housing   73% 

(Abbeyfield House (Barnoldswick & Settle), Holme 
Lea (Ilkley) and Well’s House House (Harrogate)). 

Day Centre     44% 

(Day Cente (Grove House (Ilkley)). 

The response rate for all services across   
Abbeyfield the Dales was … 

 

59% 

What do you think of the quality 

of the services we offer? 

We have accumulated the different ratings for all of 

the questions for all 3 service provisions below, so 

how did you rate us?. You can see that the             

responses you gave have been incredibly positive, 

‘Outstanding’ and ‘Good’ making up the majority. 

Registered Services 

Supported Housing  

Day Centre 

 

 

 

 

 

 

 

 



This is extremely positive 

feedback and we are        

overjoyed that you feel we 

are doing a good job.  

However, we do recognise that there is always room 

for improvement and your feedback has been vital in 

provided us with a starting point.  

Managers from all sites have been provided all your 

comments and if they haven't been in touch with 

you already, they will be in touch shortly to discuss 

what we can do to make your life better in your 

home with Abbeyfield The Dales Ltd. 

 

So what can we do better? 

As you can see from the previous charts the volumes 

for responses ‘Requires Improvement’ and 

‘Inadequate’ are extremely low but they do tell us a 

story. 

There are 2 main areas across all units where some 

resident thought we could make improvements. 

They are: 

 Maintenance of grounds and gardens. 

 We have already employed a new member of 

the maintenance team over the last few 

months, so you should start to see                 

improvements in the near future.  

 Variety of food. 

 Chefs across the sites have been working on 

the menus to ensure there is variety and meet  

your dietary requirements. You also have the 

opportunity to make meal suggestions in your 

Resident meetings with your manager or chefs. 

In the Supported Housing units some residents 

though following could be improved: 

 Variety of activities. 

 Between our events coordinators and           

volunteers we try our best to arrange activities 

that can be enjoyed by all of our residents. 

Some of you have made suggestions which is 

great, but working with your site manager is 

the best way for you make a real difference 

and make your Abbeyfield experience more 

enjoyable. 

 

Why did some of you not     

answer certain question? 

We noticed that some residents did not answer 

some of the questions on the survey and a pattern 

emerged for certain sites. We noticed this is because 

not all sites offer some of the services that were   

includes in the survey, for example, we do not offer 

care and cleaning services at all sites, some do not 

have capacity for activities as we do have a high  

proportion of Independent Living. What we would 

say is that activities held at most of our sites are 

open to other schemes, If you want to attend you 

can speak to your service managers for details of 

activities. 

This is not to discount that many of our resident may 

not enjoy some of our activities, if you have          

suggestions for activities that you would like to see 

happen at your site, speak to you manager to discuss 

them further and they will seek to accommodate 

your suggestions where possible. 

So what now? 

The survey doesn't stop here! This is not the only 

opportunity you have to have your say, all staff 

across Abbeyfield The Dales are here to try and    

improve the lives of our residents, we are here to 

make you happy in your home. 

 

Please speak to us at every 

opportunity to make sure we are 

delivering what you want. 



John started as a volunteer at The Beeches at the end of 2014. After his mother moved into a care home 

in her local area, John found that he wanted to do more for her but was unable to due to                        

distance.  Consequently, he sought out a volunteering role in his local area and started volunteering at 

The Beeches. He was recruited as Volunteer Coordinator in October 2015.  

John didn’t have any previous involvement in the care sector but has a great deal of experience in        

administration and managing staff from his 35 years experience in banking. 

Since joining Abbeyfield he explains that it is a very pleasant       
culture shock from his previous jobs in that he is now working with 

people who really do care about others. 

John’s role at Abbeyfield is growing in line with the development of Abbeyfield The Dales.  Most of the 

existing volunteers are based at Grove House & The Beeches and he is now moving his attention to 

Woodlands & Ing Royde.  

John spent time speaking with staff, residents and family members to find out what volunteer roles 

would be beneficial. From this, he has approached the volunteer centre, the local NHS trust, the           

Soroptimist group and other community groups in the area. A stand was also taken at the local Tesco for 

a couple of days where numerous volunteering resources and a ‘Volunteer With Us’ banner were         

displayed.  

It is John’s no pressure approach that seems to seek out people who are truly committed to making a 

difference and come forward. With numerous people expressing an interest, it will not take long for 

there to be a healthy volunteering atmosphere across all the sites within Abbeyfield The Dales.  

He believes that Volunteers make a valuable contribution in making 

time for older people and introducing them into all of our Houses 

will help improve the lives of all of our residents. 

Meet the team … 
In each newsletter we will be featuring a profile  

of different members of the Abbeyfield The Dales  

Team. This month …. 
 

John Durkin 
Volunteer Co-Ordinator 

Do you know someone who would like to volunteer? 

If you do, please contact John on 07742 687363 or email j.durkin@abbeyfieldthedales.co.uk 



Celebrating 60 
years in Style .. 

Abbeyfield The Dales were in full 

party mode during the 60th     

celebration week. A variety of 

homes embraced the festivities 

and worked hard to host for    

residents, families and friends in 

their communities.  

From Menston to Skipton and Ilkley to 

Settle, homes across The Dales           

celebrated this landmark occasion with a 

variety of events and activities. 

Themed garden parties and coffee mornings           

dominated the week with afternoon teas, 1950’s dress 

and makeup, celebratory cakes, stalls, singers, poetry 

and historians all came together to make this a      

memorable occasion. Even a volunteer from Grove 

House Ilkley created a ‘Yarn Bomb’ and adorned trees 

and bollards within the grounds with decorative 

knitted or crocheted material as a form of street art. 

60 pom poms filled the trees for an explosive effect. 

The whole celebration brought everyone together in 

respect of the achievements of Richard Carr Gomm. 

The Dales CEO, Jackie Bradfield commented. 

“ As ever it is great to see residents, relatives,  

volunteers and staff coming together with     

members of the general public to generally have 

a good time, enjoy a natter and share a good    

story over a cup of tea and a cream cake as well 

as join in with a party atmosphere and what 

better reason to celebrate than 60 glorious years 

of Abbeyfield and the amazing legacy of our 

founder Richard Carr Gomm “. 

Making Time Awards 
Well the votes are in and the nominees shortlisted. 

Abbeyfield the Dales staff received a total of 41      

nominations from both Residents and Staff from     

multiple sites including The Beeches (Menston), Ing 

Royde (Halifax), Woodlands (Skipton), Grove House 

(Ilkley) and also for our Volunteers and Events            

Co-ordinators. 

We received 13 nominations in the ‘Rising 

Star’ category, 4 for ‘Raising the           

Abbeyfield profile’ and a massive 24 for 

‘Most support given to a resident’. 

We are delighted to announced Zoe McKenzie, Events 

Co-ordinator has been shortlisted in the ‘Most support 

given to a resident’, Congratulations. 

Thank you to all our residents and staff for taking the 

time to submit nominations If you wish to see a full list 

of the nominees please speak to your site managers. 

 “Being  

recognised in this way          

is a great honour.” 

     Jackie Bradfield, CEO 



Bloomin’ 

Across the sites this summer have been a 

variety of  gardening activities and    

competition's for our green fingered resi-

dents to take part in. 

In honour of Abbeyfield’s fantastic achievement with 

the ‘Breath of Fresh Air’ entry garden at this year’s 

RHS Hampton Court Flower Show, Abbeyfield The 

Dales wanted to extend this idea. As a result the 

‘Beautiful Balcony Competition’ was born to 

acknowledge all the effort residents put into their 

treasured spaces. 

Five categories were selected to encompass all      

residents available open spaces, these included Best 

Balcony, Best Patio, Best Tubs, Best Hanging Baskets 

and Best Communal Areas. The buzz generated by 

the competition was terrific and a substantial number 

of entries were put forward which meant that judging 

by CEO, Jackie Bradfield and General Manager, Gwen 

Green was an unimaginable job!  

Residents from our Woodlands site in Skipton proved 

they don’t mind getting their hands dirty and scooped 

up 3 of the 5 awards among them. The lucky winners 

were presented with an engraved glass vase and 

bunch of flowers and runners up, a luxury box of 

chocolates at Ilkley’s annual Strawberry Fair.  

The competition has proved so popular that requests 

have been made for another next year and residents 

are already planning their next floral displays! 

Roll on next year’s competition! 

Mavis Greenwood, Grove House. 

Best tubs:  

Woodlands Gardening Group, Skipton. 

The winners 
Best Balcony 

Honor Farrell (Grove House) 
Runner Up—Mavis Greenwood (Grove House) 

Best Patio 

Wyn Shaw (Woodlands) 
Runner Up—Pauline Lambert (Grove House)  

Best Tubs 

Woodlands Gardening Group,   
Skipton 

Runner Up—Keith Gornall (Grove House) 

Best Hanging Baskets 

Joy Tomlinson (Woodlands) 

Best Communal Area 

Barnoldswick 
Runner Up — Settle

gorgeous 
 

Beautiful 

Balconies 



Ilkley in bloom 2016 
Each year private house gardens and allotments were among those      

competing for prizes, along with pubs, restaurants, commercial premises 

and community organisations. 

Our very own volunteer Fran Davies was amongst the winners for her 

work at Grove House in Ilkley. Fran does a fantastic job at making the 

grounds of Grove House bloomin’ gorgeous! Fran came 3rd in the Nursing/

retirement category. Congratulations to Fran and keep up the good work. 

All the winners can be viewed on the Ilkley.org web site following the link 

below: 

http://ilkley.org/clubs-and-orgs/153-flowers-ilkley-in-bloom.html 

Outside  In! 
Despite having some cracking weather this summer, 

Grove House have created an amazing indoor garden 

in their conservatory area. Envisaged by Jane Hesling 

(Events Assistant) and Tony Green (Interior Design 

Contractor) residents can now enjoy a bit of the    

outside in the comfort and warmth of the inside over 

the colder months. 

Jane said “We took an unused area that was   

basically a dumping ground and made        

something special for our residents. What  a 

fantastic job Tony has done, it’s amazing. He 

has brought the vision to life and surpassed any 

expectations”. 

The area in in the final stages of completion just a 

few more finishing touches need to be added. Most 

importantly a name. Jane is open to suggestion from 

any of our resident across Abbeyfield the Dales to 

come up with a name for the area. 

Jane explained that the area is open to all residents, 

anyone is welcome to sit and read a newspaper and 

enjoy the view, adding that a member of staff will be 

more than willing to make a cup of tea. 

Once the works are complete and the name is       

decided an opening ceremony will mark the            

occasion. 

“It’s a  
contemplation 

place” 
Jane Hesling 



CONGRATULATIONS  Ronald Pike 

“Ilkley veteran awarded France’s highest military honour” Ilkley Gazette 
(22.09.16) 

Ronald Pike, resident of Grove House in Ilkley has been awarded the Legion 
d'Honneur, France's highest honour for taking part in the D day landings in 
1944. 

Ron Pike, 94, served on the HMS Bridlington 9th minesweeper flotilla and was 
involved in the invasion of France. Experiencing both bombing and shelling by 
enemy forces, Ron said:  

"Minesweeping in any event was a risky business at the best of 

times!" 

After D day the 9th minesweepers swept ahead of the American war ships 

who bombarded Cherbourg when the army was unable to make progress   

because of artillery fire from the enemy lines. 

As many of you may know a new development Fern House is 

well under way. Set in the grounds of the Old Bingley Hospital 

overlooking  Bingley Moors the development will offer both 49 

Independent Living with Extra Care apartments, and a 30      

bedroom Residential Unit supporting individuals living with             

Dementia. 

The seven storey building will include roof terraces 

and sensory gardens, restaurant and lounge, hair and 

beauty salon, treatment rooms, laundry and a kiosk.  

The build is progressing well and is just about water tight in all areas with the last 

of the roof now completed. The scaffolding is starting to be removed in some 

areas so we can get to see the building properly for the first time in all its glory. 

The views from the building across the moors can also now be fully appreciated 

as there are no obstruction to negotiate and it is truly spectacular.  

Progress is being made internally and the main kitchen and some of the apartment kitchens are currently being 

installed. The wet rooms in both the Dementia Suite rooms and the apartments are also well under way in the 

areas which are watertight.  

We had the topping out ceremony in July which was attended by Lord & Lady Patel of Bradford, along with 

members of the Abbeyfield team and trustees, who were very impressed with the building and all of the facili-

ties that it will offer the residents and the local community.  

The development is aiming for completion in Spring 2017. If you require more information please contact Nicola 

Taylor on 01943 886163 or email n.taylor@abbeyfieldthedales.co.uk to request a promotional pack. 

Bingley update 
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ACORN 

APPLE 

BIRD MIGRATION 

BLOWING LEAVES 

BLUSTERY DAY 

CANNING 

CHESTNUTS 

CHILLY 

COLD 

CROPS 

EQUINOX 

FALL 

FARMING 

FEAST 

FROST 

HALLOWEEN 

HARVEST 

HAYSTACK 

HICKORY NUTS 

LONGER NIGHTS 

NOVEMBER 

OCTOBER 

ORANGE LEAVES 

PIE 

PUMPKIN 

RAKE 

RED LEAVES 

SCARECROW 

SCHOOL 

SEASON 

SEPTEMBER 

SHORTER DAYS 

SQUASH 



 
 
 

Abbeyfield The Dales Ltd. is Registered Charity No. 1160258  Company No. 9008680  Incorporating HCA H0227 
(Bradford), H2463 (Ilkley) and H1046 (The Abbeyfield Society Ltd.) 

Artwork: Grove House Day Centre 

Eric Wilkinson & Roger Smallman 

Policies & Procedures Updates 
Listed below are the Abbeyfield The Dales Ltd Policies and Procedures that were recently updated. If you 

have any queries regarding these or you wish to view these then please speak to your service manager. 

 

Bed Rail 

Behaviour That Presents Risk 

Capitalisation Policy 

CCTV 

Code of Conduct – Contractors 

Consent to Treatment and Personal Care 

Falls 

Health and Safety 

Major Works and Decant Policy 

Moving and Handling 

Personal and Social Relationships 

Petty Cash 

Promoting Continence 

Use of Company Credit Card 
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